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RULES AND REGULATIONS
OF THE
PIKES PEAREALTOR® SERVICES CORP.
(PIKES PEAK MULTIPLE LISTING SERVICE
January 1, 2007

PREAMBLE

The Pikes Peak REALTOR® Services Corp., a Colorada forrppofitr at i on (ARSCO0) ,
subsidiary of the Pikes Peak Associati ®R8Chasf RE

three service divisions: (1) the Pikes Pelak Mt
|l nformati on Exchange (APPCIEO); and (3) the Lo
PURPOSE

The purpose of RSC is to provide a multiple listing service, a commercial information exchange, a lock b
and other related products and services. These Rules ants Regljgpiomarily to the operation of the
mul tiple |listing service. The RSC multiple |i:

1. A means by which authorized Participants make blanket unilateral ofteva ahdoopepsation
to other Participantsi(actg ei t her as buyerés agents, -tran
agency capacities ad#eal by law);

2. A facility for the orderly correlation and dissemination of information among the Participants so t
may better serve thedéntd and customers and thkcpu

3. A means by which information is accumulated and disseminated to enable authorized Particiy
prepare appraisals, analyses and other valuations of real property for bona fide clients and custon

4. A means by wh Participants engaging in real estate appraisal contribute toabasespardht

5. A means of enhancing cooperation among Participants.

PARTICIPATION ANDNTENACCESS
Definitions

1. Participamd s hal | mean t he RE A Loflf tBeR PikespReaknAssogasidn ofo r
REALTORS®, or another REALTOR® association, participating in the PPMLS. Participatory rights
held by an individual principal broker not the firm/company. Participant shall not be construed tc
individualether than a principal or principals who are REALTOR® members of this or another REAL
associatigar the Designated REALTOR® or Designated Appraiser Member appointed to a¢t on their
or who are legally entitled to participate without REEAEDO&®N membership. However, under no
circumstances is any individual, regardless of membership status, entitted to PPMLS membet
participation unless they hold a current, val
and accepting cooperation and compensation to and from other Participants or are licensed or certifi
appropriate Colorado regulatory agency to engage in the appraisal of real property; and who maintair

Pagel



or Internet presence from whiclatheyailable to represent real estate sellers, buyers, lessors or lesse
or from which they provide appraisal services.

2. fPrincipab shall mean that person or persons holding an ownership interestaite d&nwadrage
appraisatompany, regHess of the type of legal form of such company, who has ultimate supervi
responsibility for any real estatgppraisdicensees wking in or employed by such company under
applicable statutes and implementing rules and regulationsaofoReaCBlktate Commission.

The foregoing does not prohibRRMLSat its discretion, from categoriziqginoipal bkers, sales
licensees, licensed appraisers and others affiliatdePMtiSRarticipant as SBhrticipants. Sub
Participants dhébe bound by these Rules and Regulations and subjpeliheofatisgolations thereof.
Additionally the foregoing does not proliBiMb&t its discretion, from maimted PPMLGontent
available for use Bybscribers, vendors and Cohbtesrts or others to the extpptogriate and
determined by the RSC Board of Directors.

3. fBubParticipam@ s hal | me a n a-pridcpal broker dralespersoa, remptoged or engaged
by a Participant by licensure whether a member oBRBIABREAL TOR@ssociation and a Colorado
licensed and certified appraiser employed or engaged by an appraiser PdpacipapantSutust
apply for membership, pay applicable fees and agree to these Rules and Regulations. Services proy
SubParticipant are limited. Acceptance and ongoing membershiRadicgpaiibs contingent upon
participation ofthe $ub r t i ci p a rBeeEshibiPBar t i ci pant .

SubParticipants may also include a Participant's affitatestddminisative and clerical staff, personal
assistants, and individuals seeking licensure stateeappraisers provided that any such individual is
under théirect employment agervised by a PPML8idjgant or the Participant's licensed designee,
and oly to assist the Participant ofP&dixipant with activities (for example entering listings and runnir
searches) directly associated with their primary business.

Limited access to the computerized listings and County Records databasesvicettayalaplsdo
theseunlicensenhdividuals and is subject to the Rules and Regulations, the payragetfetaid
charges, and the limitations and restrictions of state law. None of the foregoing shall diminish the Pa
ultimate respsibility for ensuring compliance with the Rules and Regulations by all individuals affiliat
the PdicipantSee Exhibit C.

4. OSubscribed shall mean a Colorado licensed appraiser who is an Affiliate Member of PPAR or a le
institution ortle company who is an Affiliate Member. Subscribers are authorized to access ant
comparable sold listing information from the PPMLS Database. The electronic lock box service is not
to Affiliate Members and the Colorado Cooperative Hd&S idat@t available to Affiliate Members.
Institute Affiliates are not eligible for PPMLS services. Public Service Members are not eligible fol
services.

Subscribers must apply for PRdih&es, pay applicable fees and agree to abide ubgsthadR
Regulations. See Exhibit D.

5. oContent Usé& s h adny oneroétherfollowing:

a. a Colorado licensed real estate Iprikeipabr a Colorado licensed apprais&ipaivho is not a
member of PPAR or any other REALTOR® assocedmnndiViduals shall haseess to the
PPMLS Database, however, these individuals are not authorized to submit listings to the PPMLS
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not authorized to display PPMLS listings or any related information or Content on the Internet or o
A ntent User is required to pay the fees and charges associated with this category of user, at
introduction to PPMLS training class within two weeks of application and receive an authorized
and password, abide by these PPMLS Rules anwriReguidt agree to arbitrate disputes with
Participants under the PPAR Code of Ethics and Arbitration Manual. S2eaAgteddbitE.

. an individual of the general public who may access limited information through a publicly act
Interet website provided by RSC or PPAR. Currently such a websitewsiiegaied @inThere
is no charge associated with accessing this limited information.

. a vendor that has signed a license agreemenCwahee8ive access to limited PPMLS Content for
the purpose of providing a service to one or more ParticipantsPamniiégraitdo These vendors
shall be dneMmetYendosd daiB\Oard |l Mt d&rnet servi eced ven
into one of the following groups:

1) Option Ad Internet Vendors that propose to advertise listing ads of the entire active inventory
of the PPMLS database on the t e r n e tweb¥ite nLicensed ontent is limited as
determined by RSC andde@iContestall notinclude property address (or location) or remarks.
In addition, all listing ads disgllay the office hame and office phone number as provided in tt
licensed Content. See Appendix B.

2) Option @ Internet Vendors that wishdbtain listing ads of the entire Active inventory of the
PPMLS Database, or subsets of the entire Active inventory of the PPMLS Database to enab
them to provide the following services to PPMLS Participantsiadalpants:

a) IDX: Public, nepassvord protected website as part of an IDX solutisting Office Name
and Phone for each property must be displayed on the website. Liceskall @intent
include property address (or location) or remarks. Licensed Content is restricted to A &
status listings only. Licensed Content is limited and provided through an FTP file provic
RSC.

b) IDX2: Privateassworeprotectedvebsite as part of:

(1) IDX2 solution. Licensed Content may include Address (or location), Property Descl
Remarks, Builder Name and Status Reported Date. Licensed Content is restricted to .
A# status listings only. Licensed Content is limited and provided through an FTP file pr
by RSC. Licensed Content must be accessed by consumers only through the
Participantds I nternet site.

(2) Private, passweprtbtected Internster vi c e designed to ma t
buyer/prospect property criteria against the database of propekimensed Content
may include Address, Property Description ReamdeksN&me and Status Reported
Date. Licensed Content is restricted to A and A# status listings only. Licensed Cont
limited and provided through an FTP file provided hycd&tS€d Content must be
accessed by consumers only through the Pamicipd s | nt ernet si t e.

(3) Other services as approved and licensed by RSC.
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Internet Vendors shall, at the discretion of the RSC, be licenseditedetioeveséid Content of the
PPMLS. Internet vendor arrangemeetstabbshed on an individusislaand subject to terms of a
written agreement signed byR®@ and Internet Vend@rms of thegreemenincluding but not
limited to fees and charges, mayepanydihg on the services requested by the Internet Vendor. RS
reserves the right tonelate or add types of vendor options. RSC reserves the right to deny acce:
PPMLS Content to any Internet Vendor.

TheRSCmay contract with an Internet Vendor using an agreement inbBiamcanapguoved, from

time to time, by the Boardretidrs. RSC has no obligation to work with or provide access to a
specific Internet Vendor(s). The RSC Internet Vendor agreements will likely change from time to
to the dramatic changes in technology and the legal implications. &gumdedstargign a Non
Disclosure Agreement prior to receiving any PPMLS test content.

The agreement may require that Content be downloaded through an FTP file prisAtddiby RSC.
not access or download any portion of the PPMLS database throulglgimnyames and
passwords provided by any PPMLS Participant or third party such access shall be a violation o
these Rules and Regulation&ISV has the practical ability to access or download Content which

is not included in the Licensed Content, tl®n nevertheless shall not download, disseminate,
transfer, display, or use such content even though RSC has not electronically or mechanically
blocked ISV from accessing or downloading such content

d. Government entities, including representativesufity or state offices thatahadlye discretion of
the RSC, obtain a licensing agreemechaoge services for limited access to the PPMLS Database
and/or property photographs.

6 . Rulesfand Regulatiols s h a | | me an t hedal amendments mada theretodrgrutima t
to time, including all appendices, exhibits and referenced documents..

7. fAffiliate Membetss s hal | mean any firm or i ndi vidual (
providing a major service to @maifibssion. This membership category is limited to banks, lendir
institutions, title companies and appraisers. Neither the lock box service nor the Colorado Coopera
database are available to Affiliate members.

8. finstitute Affiliate3 s feanlan individual who holds a professional designation awarded by an insti
society or council affiliated with NAR that addresses a specialty area other than residential broke
individuals who otherwise hold a class of membership in susbdiesyitat council that confers the right
to hold office. Institute Affiliates are not eligible for PPMLS services.

9. fPublic Service Membérs s hal | mean iindividuals who are
employees of or who are affiliaith educational, public utility, governmental or other similar organizati
but are not engaged in the real estate profession on their own account or in association with an es
real estate business. Public Service Members are notRfilylbe $ervices.

100.iPPMLS Content o/ 0 Co 6 PEMLEonpifafol INsGn§ Cadtarstzalb naeaneand
include, but is not limited to, all or any portion(s) of the text, photographs, maps, graphics, images,
categories, data, audid &ideo recordings, virtual tours, drawings, descriptions, remarks, narratives, pi
information, information and other details or information related to listed property, as modified and
from time to time, including without limitationesthteedisting content. The PPMLS Content/PPMLS
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Database is on electronic database that includes a collection of facts, data, information and ima
particular format in which RSC holds copyright ownerships.

1 1Desighated REALTOR® Meibball man the REALTORS® member of the Pikes Peak Association ¢
REALTORS® who is designated in writing as the person responsible for all duties and obliga
membership to the Association including the obligation to arbitrate pursuant to ArtieleflZtiocthe Co
and the payment of Association dues. A designated REALTOR® member must be one of the follov
sole proprietor, a partner, a corporate officer, a branch office manager and such individual must me
gualifications of REALTOR®bersiip as established in Article 5, Section 2 of the Bylaws of the Pik
Peak Association of REALTORS®. Each firm or office in the case of firms with multiple office locatiol
designated REALTOR® member.

12.0RET® shall mean the real estatesaiction specification which is a document that defines a series ¢
computer interactions called transactions and serves as the definitive reference source for develoyf
implement them. It establishes the parameters for each specified tfangdoctidrarimbdownload, as
well as the expected behaviors and results that compliant hosts and clients must be able to manage,
error codes.

13.cExclusive Righb-Sell Listing shall mean a contractual agreement under which the listing &soker ac
the agent or as the legally recognizaderay representative of the seller(s), and the seller(s) agrees t
pay a commission to listing broker, regardless of whether the property is sold through the efforts of 1
broker, the seller(s)anyone else; and a contractual agreement under which the listing broker acts a:
agent or as the legally recognizeajpany representative of the seller(s), and the seller(s) agrees to pay
commission to the listing broker regardless of whatbeertigeis sold through the efforts of the listing
broker regardless of whether the property is sold through the efforts of the listing broker, the sell
anyone else, except that the seller(s) may name one or more individuals or etnitie srathe sty
agreement and if the property is sold to any exempted individual or entity, the seller(s) is not obligatet
commission to the listing broker.

14.0Exclusive Agency Listibd\ contractual agreement under which the listirartsr@lsethe agent or as
the legally recognized-agency representative of the sglér(sthe seller(s) agregmyoa commission
to the listing broker if the property is sold through the efforts of the listing broker. If the phpperty is s
through the efforts of the seller(s), the seller(s) is not obligated to pay a commission to the listing brok

15.00pen ListingA contractual agreement under which the listing broker acteasltisera@yent or as
the legally recognized-@ausive nesgency representative of the seller(s), and the seller(s) agrees to p
a commission to the listing broker only if the property is sold through the efforts of the listing broker.

AVAILABILITY OF PARTICIPATION

Participation in the PPMLS $lealavailable to any REALTOR@parifar their appointed Designated
REALTOR® or Designated Appraiser Manamr)REALTOR® associatiespective of where they hold
primary membership subject only to their agreement to abide by the PPMR<yRatesmsinth arbitrate
contractualgputes with other Participants; members of the Pikes Peak Association of Realtors pay any |
fees and charges and to adhere to the Code of Ethics of the NATIONAL ASSOCIATION @kREALTO
hold a currentvalidbr ado r e al estate brokerods Ilicense and
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and compensation to and from other Participants, or, in the garsésef aara licensed by a Colorado state
regulatory agency to engage in the apprasigbperty.

APPLICATION FOR PARTICIPATION

Application for participation shall be made in such manner and form as may be prescribed by RSC a
available to any REALTOR® principal (or their appointed Designated REALTOR® or Designated /
menter)memberequesting it. The application form shall contain a signed staaméentagte by these

Rules and Regulations as from time to time adopted or ameriiéits 8¢B,EC, and D.

DISCONTINUANCE OF SERVICE

Participants, S#artipants and Subscribers oPfKBILS may discontinugiggaation by giving the PPMLS

ten (10) days written notice and may reapply to the PPMLS for participation, (a) after three (3) months |
formal applitan in the manner prescribed for névamsphnd upon payment of the application fee and any
previously unpaid dues and fees, or (b) if sooner than three (3) months, pay all fees that would ha
applicable from the ditiooation date to the date he/she is reinstated.

The charges made participation in the PPMLS shall be as determined and as amended from time to time
RSC Board of Directors, and specified in the Rules siodRegthRPMLS. See Appendix C

THE PIKES PEAK MULTIPLE LISTING SERVICE

ThePPMLShallfunt i on as a compr e hen s iiVhese mledand rqgllagiond shadl t i
apply to all Participants and to all listings submitted to the PPMLS. The PPMLS is operated pursuant tc
MLS ardrust compliance policy adopted byriIS&itached hereto and incorporated herein by reference a:
Appendix D. These Rules and Regulations shall permit the Participants to utilize the PPMLS and
compensation to buyer agents and transaction brokers provided that a unilabteéandieraof c
compensation to cooperating brokers is made with respect to each listing submitted.

The PPMLS is availablerdtuntarparticipation, but requires that all Participants submit all Exclusive Righ
Sell, Lease, ordhange propertiegsite PPMLS.

LISTING PROCEDURES

Section 1. LISTING PROCEDURES.

Listings of real and personal property of the types set forth in this Section 1 which are listed under a rt
brokerds | icense and ar e héRPMBSaaddrevaken byiParticipainte on tare
exclusive rigtasell, lease or exchange basis must be submitted to RSC within 72 hours (excepting wee
holidays and federal postal holidays) after all necessary signatures of seller(s) dvdessuolfa)rieale
accordance with the terms of the listing agreement, subject to office exclusive provisions.
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Exclusive agency listings of real and personal property taken by a Participant may be submitted to
inclusion in the PPMLS providedthe Rai pant has the sellerds or | es

Listings can be submitted to the PPMLS only under the license of the Participant. The Participant mt
val i d Col orado real estate br oker 6s petatioc ams e
compensation and must maintain an office or Internet presence from which they are available to repre
estate sellers, buyers, lessors or lessees.

Designated Appraiser Participants may not submit listings unless they aldcandldaidu@@orado real
estate brokers license.

The different types of listing agreement include:

1. exclusive right to sell (or lease or exchange) listing;
2. exclusive agency listing (to sell, lease, or exchange);
3. open; and

4. net.

The PPMLS does not regulate the type of listing entered into between itspaRtdLzhdP angcselling
public. The PPMLS, howawkraccept only exclusive right to sell (or lease or exchange) listings, and exclt
agency listing® Gell, lease, or exchange). The PPMLS ezdlptdbaen” or "net" listings.

Exclusive agency listings, and exclusive right to sell (or lease or exchavitendstediorospects
exemptedhould be clearly distinguished, by notation dfelusive right to sell (or lease or exchange)
listings withonamed prospects exempted, since they can present special risks to procuring cause contrc
and administrative problems not posed by exclusive right to sell (or lease or gxehidmga)aistd
prospects exempted. Care should be exercised to ensure that the appropriate code is used to denote
agency and exclusive right to sell (or lease or exchange) listings with prospect reservations.

The exclusive right to selleése, or exchange) listing will be identified by the code ERS.

The exclusive right to sell, (or lease, or exchangejhistimged prospects exenptede identified by the
code ERN.

The exclusive agency listing will be identified by the.code EAG

All exclusive right to sell, lease or exchange listings and exclusive agency listings submitted to the PPML
on a listing contract from approved by the Colorado Real Estate Commission, or on a listing contract forn
by an attorney of swdler or listing broker for each transaction, that complies with Rule F of the Comm
rules.

Following are the types of properties that may be listed in the PPMLS:

Residential* (including mobile homes on lots or parcels for sale or lease)
Residendl Income property (up to 5 units and apartments)

Residential lots and land

Farm and ranch

Commercial properties and land for sale, lease or exchange (will be phased out)
Multifamily (5 units or more)(will be phased out)

oghwNE
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7. Business opportunity (will begphaist)
8. Rental units

* Only properties with a leasehold title interest in the land with a term of at least thirty (30) years may be submitted tc
the PPMLS. If there is a leasehold interest in the property, that should be noted in the S&ba& Gbnditions sect
the Input Worksheet. In addition, any land lease fee must be disclosed as association dues and/or be included the
Show/Agent Remarks.

Property classified as fApersonal propertyo by f
Time share interests classified as real property pursuant to Colorado law and located in Colorado reflec
an interval ownership or-$ipa& ownership will be accepted by the PPMLS. If such a time share is offere
the PPMLS fACo¢orsakdal ITime Sbdlaected in the Sales
located outside of Colorado are prohibited.

Each separate vacant lot in a subdivision must have a unique lot or parcel designation and must be s
listed on thesting and listing input worksheet. Sales information on each separate lot must be submittec
PPMLS. Multiple listings for the same location or property (within the same category) will not be acce
listing for a home or building plander bubdel shall be accepted unless associated with a specific lot

property. The PPMLS has the option of creating a separate builder inventory section in the PPMLS datal

RSC reserves the right to refuse to accept a listing form which té$ytpratiariuhe interests of the public
and the Participants and RSC reserves the right to refuse to accept a listing that establishes or att
establish directly or indirectly any contractual relationship with PPMLS and any clierArgf Bsirtigipant.
agreement submitted by a Participant to the PPI

Section 1.1LISTINGS SUBJECT TO RULES AND REGULATIONS OF THE PPMLS.

Any listing to be filed with the PPMLS is subject to the Rulestiand &eatpel PPMLS upon signature of the
seller(s) or lessor(s).

Section 1.2. DETAIL ON LISTINGS FILED WITH THE PPMLS.

A Listing Agreement and Listing Input Worksheet, when filed with the PPiitigSbbykéne disall be
complete in every detaiickv is ascertainable as specified on the Listing Input Worksheet and Change
Corrections Form. (See Appendix C for detailed description of procedures for submithiegt®PMLS doc

The Listing I nput Wor ks he efieldscuchas aeigal Bescaptiam, IDirelations,
Contact/Appointment, Incentives, Floor Book Remarks, Show/Agent Remarks, Property Description
Property Description Supplemental Remarks, and Photo Remarks. Information should be glaced only i
for which it was intended. For example, contact information should not be placed in the Legal Desc
Directions Content fields.

The Property Description Remarks, Property Description Supplemental Remarks, and Photo Remarks ¢
the Lsting Input worksheet are provided to desghesitted attributethe property. These remarks may
alsoo nclude the phrases, ifSee Show/ Agent Remar ksa

Property Description Remarks, Property iDesguipplemental Remarks, Photo Remarks and-tgker free
fields shall not contain listing or selling office or broker information, information about the seller, informa
lenders or title companies, or any other contact information. Rfiesballeraarcontain information about

PageB



selling or buying incentives, purchase assistance programs, financial information, or information about tt
or location of the Property. These remarks shall not contain information concerninglaleticoniock co
box systems or codes. These remarks shall not contain information that is in violation of Fair Housing
See Section 9.

Information that is prohibited in the Property Description Remarks, Property Description Supplemental
Photo Remarks and othertéreefields may be included in the Show/Agent Remarks, Sale Conditions, or ¢
applicable Content fields.

The Property Description Remarks and Property
reportsiad are also included in content provided for gasseaiedl IDX2 Internet sites.

Section 1.2.1. LIMITED SERVICE LISTINGS.

The service level of each listing filed with the PPMLS shall be indicated on the Listing Input Worksheet «
Notice form.

A full service |isting agreement will be identi

Limited service listings are those listing agreements under which the listing broker does not provide one
the following services within tivedunal listing agreement that was submitted to PPMLS:

1. arrange appointments for cooperating brokers to show listed progiattpurcipasers but instead
gives cooperating brokers authority to make suohesppdirectly with the seller(s);

2. accept and present to the seller(s) offers to purchase procured by cooperating brokers but inste
cooperating brokers authority to present offerase lirectly to the seller(s);

3. advise the seller(s) as to the merits of indfeidutl purchase;

4. assist the seller(s) in developing, communicating, or presertifigrepanter

5. participate on the seller(s) behalf in negotiations leading to the tsadepod pleetyis

Each limited service listings will beedentifi the code/symbol "LS" in PPMLStiomsmb potential
cooperating brokers will be aware of the extent of the services the listing broker will provide to the sell
any potential for cooperating brokers being asked to provide stitaseoseatiVioes to listing brokergscl

prior to initiating efforts to show or sell the property.

Section 1.2.2. ENTRXLY LISTINGS

If the listing broker does not peowdéthe abowmentioned services within the individual listing agreement
that was submitted to the PPMLS, then that | i st

Section 1.3. EXEMPTED LISTINGS.
If the seller or lessor refuses to permit the listing to be disseminated by thetiR@Midkethayliden
take the listing, "office exclusive", and such listingestial lamfiled with the PPMLS but not disseminated

to the Participants. The filing of an “afiséve” must be accompanied by certification signed by the seller(
or lessd@s) that they do not desire the listing to be dissemin&&iMhysSthe
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Section 1.4. CHANGE IN LISTING AGREEMENT.

Any change in listed price, terms, commission, status, or other change irtitigeagmgemaéhs shall be
made only when autleakin writing by an agreement betweetinthéiaker and the seller or lessor on the
Colorado Real Estate Commission form entigetemigte Amend/Extend Contract with broker. The
corresponding Change Notice Form shall be filed® Rt 81by ¢histing broker withithhourgexcepting
weekends, holidays and posidhy®) after the authorized change is received by the listing broker.

Section 1.5WITHDRAWAL OF LISTING PRIOR TO EXPIRATION.

A listing may be temporarily withdrawn froMItiseldyRhe listing broker at any time before the expiration dat
in the listing agreement provided a Change Notice Form is filed with the RSC.

If the listing broker requests RSC to temporarily withdraw the listing before the expiration date in t
agreement then a copy of the agreement to withdraw the listing signed by the seller and the listing broke
submitted. Withdrawal of a listing from the PPMLS may or may not affect the validity of the listing bet
parties. It is incumberaruparticipants to keep records and be able to verify any information filed with
PPMLS. Other Participants must contact the listing broker to verify the status of a listing shown as ha
temporarily withdrawn. Sellers do not have the ugtiatereg¢quire the PPMLS to withdraw a listing without
the |isting brokerés consent. RSC shall have
any other party. Days on Market will continue to accrue whileithbdistitigdsawn status.

Section 1.5.1CANCELLATION OF LISTING AGREEMENT.

A Ilstlng may also be deS|gnated as can@eéadeeled—hstnqg—mdwates—ﬁqat—the—kstmg—ag#eement has Nnao

eem eAtcealnedéldtﬂrsltlng
occurs when the listing agreement was properly termlnated prior to its expiration date. The listing br
immediately notify RSC when a listing agreement is dapoeliedjuest from RSC the listing broker must
provide a copythe cancellation agreement.

i@eat to Amel

0 - ties or oth
d-bv bo j jsti j ancelled or

If within 10 business days after the cancellation of a listing agre@ingeftrokerlidesires to renew or
reinstate the listing and RSC receives all of the following: (1) a copy of the cancellation agreement sigr
seller and the listing broker; (2) a copy of an Agreement to Amend/Extend Contract with Badker (Colol
Estate Commission approved form) signed by both parties or other written instrument signed by both p
states the listing agreement was not intended to be cancelled or the listing has been renewed; (3) a Ct
Corrections Form (or othe Bfproved form); and (4) a $25 service fee; then RSC shall change the lis
status of the listing to reflect the reinstatement or renewal.
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Section 1.5.2FAILURE TO DOCUMENT A CANCELLED LISTING AGREEMENT.

ubject to t

A cancelled listing that is reentered by the same listing broker within thirty (30) days will be subjec
requirements and potential fines set forth in Section 9.1.1.2, unless upon reentering the cancelled listing
broker provides to RSC a copy of bstialidagreement cancellatgred by the seller and listing broker and
the new listing agresmsiged by both parties. Fax documentation to RSC Violations Coords#&or at 710
3192RSC staff audits canceled listings.

Section 1.6LISTING STATUS; CHANGES; FAILURE TO REPORT.

Section 1.6.1. LISTING STATUS.

Any change in listing statadl $te filed with the PPMLS by the listing broké@?2 withirgexcepting
weekends, holidays and federal postal holidays) after the authorizeceorethyg the listing broker.

Listing statuses include:

A  Activélo Contract (only listingsaha not subject to accepted offer/contract shall appear under th
status. No exceptions.)

UC Under Contract/Available to Show (listings under contract but still available for showings are inc
this status.)

P Pending SaN¢ Showings (listinggler contract and not available for showings shall be listed in th
status)

S Sold and Closed (all listings that have sold and closed shall be included in this category)

X Expired/Terminated

W  Temporarily Withdrawn from PPM&ighg may bl valid.

L Leased

A# Under ContractRight of Refusal (listings subject to a right of first refusal or similar contingency sl

be listed under this status and shall indicate the time frame the contingency is in effect which sh:
noted in theh®w/Agent Remarks. Listings in this category must be available for showing. If a
contingency has been resolved it must be reported to the PPMLS within 72 hours.)

WC Listing Agreement Cancelled (terminated by mutual agreement with the Seller)

Listigs designated A, A#, U or W will auto expire on the expiration date.
Days on mar ket ( ADOMO-Pending Datea If & puopsattiseediwithinr30 adaysL i s t

then the DOM from the previous listing is added to the curreratb @Mumaelative days on market
(CDOM). DOM continues to accrue for A, A#, UC, and W status listings.

Section 1.6.2FAILURE TO REPORT A STATUS CHANGE.

A failure to report the status change of a listing within the 72 hour reporting pecioid Wik be subje
requirements and potential fines set forth in Section 9.1.1.2.
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Section 1.7. LISTING PRICE SPECIFIED.

The full gross listing price shall be stated in the listing agreement and on the Listegt/ngad \Wor
published in the PPMLS Datatfasarrent listings unless the proparyeisiusively listed property that is
subject to auction.

Section 1.8. LISTING MULTIPLE UNIT PROPERTIES.

All properties which are to be sold, leased or exchanged or which may be satthdegeddepsiely
must be indicated individually in the listing and on theuti®ok$heet. When part of a listed property has
been sold, leased, or exchanged, propeatioihould be given to the PPMLS.

Section 1.9. NO CONTROL OF COMMISSION RAHES GRIARGED BY PARTICIPANTS.

RSC shall not fix, control, recommend, suggest, or maintain commission rates or fees for services to be
by Participants. FurtRSCshall not fix, controtoramend, suggest, or maintain the division of @asnmissi
or fees between cooperating Participastige@ntParticipants and-paoticipants.

Section 1.10. EXPIRATION OF LISTINGS.

A PPMLS listing will automatically be removed (status = X) from the PPMLS compilation of current listir
expiratiomlate specified in the listing agreement prideds that daRSC receives noti@s described
below}hat the listing agreement has been extended or tarsdiibn, if within 10 business days after the
expiration date specified in the agtiagment, RSC receives notice (as described below) that the listing t
been extended or renewed, RSC shall, upon payment of a $25 service fee, change the status to re
extension or renewal of the listing.

The following documentation will ined eafficient notice to extend or renew a listing pursuant to this Sectiol
1.10: (1) a copy of an Agreement to Amend/Extend Contract with Broker (Colorado Real Estate Commiss
approved form) or other written instrument signed and/or acknowlgrgéds)yabdt(2) a Change in
Corrections Form (or other RSC approved form).

If notice to extend or renew a listing is received by RSC after 10 business days from the expiration date ¢
in the listing agreement, the listing can only be enteredissrg. If a new listing is entered within 30 days
of the expiration, the new listing will accrue the Days on market from the previous listing.

Section 1.11. TERMINATION DATE ON LISTINGS.

Listings filed with the PPMLS shall bear a definii@ &ewinfnation date as igatwed in the listing
agreement between the listing broker and the seller(s) or lessor(s).

Section 1.12PPMLS MARKET AREA.

Only listings of the designated types of j8gee8gction lbcated within the PPMLS terjtmisdiction are
requwed to be submltted to the PPJM&E@—P&FHemaFHs—emee—mgea{ed—m%LPase—eﬂeHe#Ge{mty, all listir

Paso or
be submitte




or Teller C¢
oy-the PPMIThe

territorial jurisdiction of the PPMLS is El Paso and Teller counties in Colorado.
Listings of property | ocat eudt withitColerdadalik be tadceptedPifP ML
submitted voluntarily by the Participant, but are not required to be submitted.

Section 1.13. LISTINGS OF SUSPENDED PARTICIPANTS.

When a Participant is suspended for failing to abide by applicable tatesmandctading without limitation

the Code of Ethics, RSC bylaws, these Rules and Regulations, or other membership obligation except
pay appropriate dues, fees, or charge, all listings currently filed with the PPMLS by the sudpended P
shall, at t he dRamedtin tleeiPPMLS wrdilssoldo withdrawm qr expired, and shall not |
renewed or extended by the PPMLS beyond the termination date of the listingffegtewhemtthie e
suspension became effective.altiaipant has been suspended from PPAR (except where participation wit
REALTOR® association mestmipeis permitted by law) or RSC (or both) for failure to pay appropriate du
fees, or charges, RSC is not obligated to provide any servigespmticluedhinclusion of the suspended
Pat i ci pant 0s ' i stings i n the PPMLS compilation
suspended thgsrrom tleeiPPMLB,tth@ susperidesd Participant should be advisetithe writing, c
intended removal so that the suspendeapiaartiay advise his clients.

Section 1.14. LISTINGS OF EXPELLED PARTICIPANTS.

When a Participant is expelled for failing to apipleslyle rules and regulations including without limitatior
the @de of Ethics, RSC bylaws, these Rules and Regulations, or other membership obligations except
pay appropriate dues, fees, or charge, all listings currently filed wit the PPMLS shall, at iheaexpel@d Pe
option, be retained in the IFPWhtil sold, withdrawn, or expired, and shall not be renewed or extended by
PPMLS dyond the termination date of the listing agreement in effect when the expulsion became effecti
Participant has been expelled from PPAR (except wheagorpavithpout REALTOR® association
membership is permitted by law) or RSC(or bduing torgaly appropriate dues, fees, or charges, RSC is not
obligated to provide any services, i ndleeRPML® g cC
comg ati on of current l' i sting information. Pri
PPMLS, the expelled Participant should be advised, in writing, of the intended removal so that the
Participant may advigedents.

Section 1.15. LISTINGS OF RESIGNED PARTICIPANTS.
When a Participant resigns from the PPMLS the PPMLS is not obligated to provide services, including

inclusion of the resigned Participant's listings in the PPIlsticdh adnopént listing information. Upon
resignation the PPMLS will change the status ofiphe Rartié s acti ve | i stings to
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SELLING PROCEDURES

Section 2. SHOWINGS AND NEGOTIATIONS.

Access to the property, appointments for showingstiationsegith the seller ssolefor the purchase,
lease, or exchange of listed property filed with the PPMLSndbatedethrough the listing broker except
under the following circumstances:

1. The listing broker gives the cooperating lrakdo{ger agent or transaction broker) specific authority
to show and/or negotiatectly with the seller by noting it in the "Show/Agent Remarks" section of
Listing I nput Worksheet with awng;tsee@miniment s u
field. o. The Property Description Remar ks a
not contain seller name, licensee name, office inforeimme t@imbergmail addresses,
hyperlinkgr any identifying informadiomeans of contact. The Ameoinfield must be used to
indicate the name and/or phone number of the person responsible for showing, whether it is th
broker, seller, or builder, etc. (Note: listing brokers offering only linteld serdoéy should
remember, however, that they may have certain legal responsibilities which cannot be relinqui:
limited by a listingittact or other agreement with the seller. ), or

2. After reasonable efforts, the cooperating broker ébhtiyertesgaction broker) cannot contact the
listing broker or his representative. The listing broker, at his option, may preclude such direct nec
by, buyer broker, orgamtion broker.

Section 2.1. PRESENTATION OF OFFERS.

The listing brakeust make arrangements to present the offer as soon as possible, or give the coope
broker (buyer agent or transaction broker) a satisfactory reasioiy f&v nopérmission to present the offer
directly to the seller.

Section 2.2. SUBMISSI OF WRITTEN OFFERS.

The listing broker shall submit to the seller or lessor all written offers until clesindedntgs$apr
government rule, regulation, or agreed otherwise in writing between the seller or lessor and the listing br
listing broker shall recommend that the seller(s) or lessor(s) obtain the advice of legal counsel prior to a
of an initial offer or Bsaguent offer.

Participants representing buyers or tenants shall submit to the buyer or tenartoalhteiiéfier andtil
acceptance, and shall recommend that buyers and tenants obtain legal advice where there is a quest
whether a pgxisting contract has been terminated.

Section 2.3. RIGHT OF COOPERATING BROKER IN PRESENTATION OF OFFER.

Thecooperating broker (buyer 06s awghaxthe rightoto be presenhat a c
the presentation to the seller or lessor of any offer they sebase torpease for the purpose of providing
information regarding tingeb  They do not have the right to be present at any discussion or evaluation o
offer by the seller or lessor and the listing broker. However, if the seller or lessor goiessvrittéhreinstru
listing broker that the cooperating brokss pogsent when an offer the cooperating écoked &
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presented, the cooperating broker has the right to a copy of the seller's written instructions. None of the
diminishes the listing broker's rights to control the establishménéotssiopanch prats¢ions.

Section 2.4. RIGHT OF LISTING BROKER IN PRESENTATION OBPEEERE.ER

The listing broker or his representative has the right to participate in the presentatiarifef avadedumnter

the seller or lessor. He adatdave the right to be present asamgstn or evaluation of a ceoifieerby

the purchaser or lessee. However, if the purchaser or lessee giveshoreto ithgrcooperating broker
that the listing broker not be present when aoffeumsguresented, the listing broker has the right to a copy o
the purchaser's or lessee's wrsteunctions.

Section 2.5. REPORTING SALES TO THE PPMLS.

Sales shall be reported within 72 hours (excepting weekends, holidays and fetiers) wostal PBMLS

by the listingrokemunless the negotiations were carried on under Section 2a or 2b hereof in which cas
cooperating broker (transactoerior buyer agent) shall report any sale, sending a copy to the listing brok
within 72durs after the coopim@broker is notified of acceptance of the contract offer by the seller.

Note The fiselling officedo is defined as the br
sales will reflect the selling broker ID and nameeftectvdiny other Participant or Sub
Participant named on the listing agreement (other ageaggrmynagreement allowed by

law) as provided by the selling office Designated Broker. If the selling Broker is a team
representing the Buyer, then tdasreay reflect any Participant dPatibipant named in

the sales contract. This information shall be accurately reported to the PiLSflmgthe lis

Note Listing brokers are encouraged to submit Additional Stodeh feemthe subnassi
of such Content is not in violation of disclosure rules.

RSC staff audits sold listings. Listings that have sold and closed will be subject to the requirements and
potential fines set forth in Section 9.1.1.2.

Section 2.6. REPORTING RESOLUTIOBISNOMNGENCIES.

The listingrokershall report to the PPMLS within 72 hours (excepting weidkgsdsndhdéderal postal
holidays) that a contingency on file with the PPMLS has beenehdilkdi or the listing agreement
cancelled. A failtwaeport that a contingency has been fulfilled or renewed, or the listing agreement is cat
will be subject to the requirements and potential fines set forth in Section 9.1.1.2.Changes in continger
will be subject to the requirements antighdines set forth in Section 9.1.1.4.

Section 2.7. ADVERTISING OF LISTING FILED WITH THE PPMLS.

A listing shall not be advertised by any Participant other than the listing broker without the prior consent ¢
l i sting brokerc.troniisct Adgrsrmarskendy FFEIAI I 06 shall

be advertised snwvw.realtor.coomn ot her Participantés | DX or | DXz
determined by RSIGstings that appear on IDX2 sites may display property address and property descriptit
remarks.
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Section 2.8. REPORTING CANCELLATION OF PENDING SALE.

The listingrokershall report within 72 hours (excepting weekends, holidays and fedemtg)dstahéolid
PPMLS the cancellation of any pending sale and the listing shall be reiastte@hamged in pending
status will be subject to the requirements and potential fines set forth in Section 9.1.1.4,

Section 2.9. AVAILABILITY OF LISTEIPERTY

Listing brokers shall not misrepresent the availability of access to show or inspect listed property.

REFUSAL TO SELL

Section 3. REFUSAL TO SELL, LEASE, OR EXCHANGE.
If the seller or lessor of any listed property filed with the PPMb&aedpses Writtefieo satisfying the

terms and conditions stated in the listing, and a dispute arises between the listing broker and the seller,
shall be transmitted immediately to the PPMLS anigatt&artic

PROHIBITIONS

Section 4. NFORMATION FOR PARTICIPANTS ONLY.

Any listing filed with the PPMLS shall not be made available to any btakpamobftira PPMLS without
the prior consent of the listing broker, unless otherwise expressly set forth in these Ruiss and Regulati

Section4.1' FOR SALE" OFRIGNEOR LEASEO®G

~

Only the "For sale" signs or AFor peyawiegdhe 8negn s
that the listing agreement is in force.

Section 4. 2. "SOLD" or OLEASEDO SI GNS.

Prim to cl osing, only the "Sold" or fperty,adessdtiie s i
listing broker authorizes the cooperating (selling/leasing) broker to post such a sign.

Section 4.3. SOLICITATION OF LISTINGS FILED WITHLE-HE PP
Participants shall not solicit a listing on property filed with the PPMLS unlassnsischosslisient with

Article 16 of the REALTORS®' Code of Ethics of the NATIONAL ASSOCIATION OF REALTORS®, its .
of Practice and its Caserpetations, and Ruld Eof the Rules of the Colorado Real Estate Commission.
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DIVISION OF COMMISSIONS

Section 5. COMPENSATION SPECIFIED ON EACH LISTING.

The listing broker shall specify, on each listing filed with the PPMLS3satien cofigred tother
Participants for their services in the sale of such listing. Such offers are unconditional except the entit
compensationisdetée ned by the cooperating brokerdés perf.
orasotherwisemvi ded for in this rule. The |l isting
the procuring cause of the sale (or lease) may be excused if it is determined through arbitration that, tl
fault of the listing broker and in thesexef good faith and reasonable care, it was impossible or financia
unfeasible for the listing broker to collect a commission pursuant to the listing agreement. In such i
entitlement to cooperative compensation offered through PPML: queslibb to betetmined by an
arbitration hearing panel based on all relevant facts and circumstances including, but not limited to, w
impossible or financiallyasiife for the listing broker to collect some or all of the comniisisexhiestad

listing agreement; at what point in the transaction did the listing broker know (or should have known) the
all of the commission established irtitigeaggeement might not be paid; and how promptly had the listir
broker commuated to cooperating brokers that the commission established in tbmébstimyigigreot be

paid.

Notel: In filing a property with the PPMLS, the Participant of the PPMLS is making a blanket
unilateral offer of compensation to other PPMIiganRarand shall therefore
specify on each listing filed with the PPMLS the compensatiereddigiotiee
listing broker to other PPMLS Participants. Specifying the compensation on each listing
is necessary because the catipgrbroker has the rightknow what their
compensation shall be prior to their endeavor to sell.

The listing broker retains the right to determine the amount of coffepedgation o
other Participants (acting as, buyer agents, trangestgrobin other agency or
nonragency capacities defined by law) which may be theffeaerd.or di

This shall not preclude the listing broker from offering any PPMLS Participant
comperaion other than the compensation indicated on their listings as published by
the PPMLS@vided the listing broker informs the other broker in writing in advance of
their producing an offer to purchase and provided that the modifications in the specified
carpensation is not the result of any agreement among all or any other Participants in
tre PPMLS Any superseding offer of compensation must be expressed as either a
percetage of the gross sales or lease price, or as a flat dollar amount.

Note2: The PPMLS shall not have a rule requiring the listing broker to disclose the amount of
total ngotiated commission in the listing contract, and the PPMLS shall not publish the
total negotiated commission on a listing that has been submitted to the PPMLS by a
Paticipant. The PPMLS shall not disclose in any way the total commission negotiated
betwen the seller and the listing broker.

Note3: The compensation specified on listings filed with the PPMLS shall appear in one of two
forms. The essential and apg@pequirement by a PPMLS is that the information
to be plished shall clearly inftme Participants as to the compensation they will
receive as, buyer agents, or transaction brokers in cooperative transactions unless
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advised otherwise by the listing broker in writing in advance of their producing an offer
to purchase. The compensspiecified on listings submitted to the PPMLS shall be
shown in one of the following forms:

a. By showing a percentage of the gross selling or lease price.
b. By showing a definite dollar amount.

Note4: The listing broker may, from time to timethadpesnpensation being offered to other
PPMLS Participants for their services with respect to any listing by advance notice to
the PPMLS so that all Participants will be advised.

Note5: The PPMLS shall make no rule on the division of commissioRautieipants and
nonParticipants. This shall remain solely the responsibility of the listing broker.

Note6: Nothing in these Rules and Regulations precludes a listing Participant and a cooperating
Participant, as a matter of mutual agreemeninofidyming the cooperative
compensation to be paid in the event of a successful transaction.

Note 7: An offer of compensation cannot expire or otherwise terminate at any time the listing is
included in the PPMLS Compil&tisnch event RSC may withtira listing.

The PPMLS shall withdraw listings that do not include an offer of coxppessadicas &

percentage of the gross selling or lease price, or as a definite dollar amount, until such time as the
appropriate commission is declared®®PTES shall not include listings that inclerdé igeitations

by listing brokers to other Participants to discuss terms and conditions of possible cooperative
relatioships.

Section 5.1. PARTICIPANT AS PRINCIPAL.

If a Participant or any licensdednse@ndcertified appraiser) affiliated with apBattltas any interest in
property, the listing of which is to be disseminated through the PPMLS that person shall disclose that inte
the listing is filed with the PPMLS and such anfaimaditibe disseminated to all PPMLS Participants by
selecting Owner/Broker in the Sales Conditions section of the Listing Input Worksheet.

Section 5.2. PARTICIPANT AS PURCHASER.

If a Participant or any licensee (including kreltsatified appsairs) affiliated with atiegant wishes to
acquire an interest in property listed with another Participant, such contemplated interest shall be disclo
listing broker not later than the time an offer to purchase is submitted toehealistictpbrigkstated that

the purchaser is arigze.

Section 5.3. DUAL OR VARIABLE RATE COMMISSION AGREEMENTS.
The existence of a dual or variable rate commission arrangement,
1. (i.e. one in which the seller agrees to pay a specified ¢bthenfmsiparty is sold by the listing broker

without assistance and a different commission ietudtsalteough the effortsaafoperating broker
(within or outside the listing brokerage)
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2. or one in which the seller agrees to pay a sjecihession if the property is sold by the listing broker
either with or without the assistance of a cooperating broferestda@nainission if the sale results
through the efforts of a $eller

shall be disclosed by the listing broker by a key syod®l as required by the PPMLS. The listing broker
shall, in response to inquiries from potential cooperatingdiosiectise diifferential that would result in either
a cooperative transaction, or alternatively in a sale that resuksetfiootggofitihe seller. If the cdiogera
broker is a buyer/tenant representative, the buyer/tenant representative must disclose such informatic
clent, before the client makes an offer to purchase or lease.

Section 5.4COLORADO COOPERANNE (CCMLS).

Through a license agreement with Participating MLSs, listings from these MLSs are exchanged and their
Participants' offers of cooperation and compensation are extended to Participants of the Péftieipating ML
showing or displayisgirigs from Participating MLSs, Participants and Users shall be subject to the rules ar
regulations of the MLS that provided the hsBagscipating MLS's listings cannot otherwise be used,
accessed or displayed without the express writteof ¢bas@atrticipating MUSe of a Participating MLS's
listings for IDX, VOW or for the benefit of any other third party or for publish display, access or use is strit
prohibited.

SERVICE CHARGES

Section 6. SERVICE FEES AND CHARGES.

The followg service charges for operation of the multiple listing service are in effect to defray the cost
service and are subject to change from time to time by the RSC Board of Directors:

Section 6.1. INITIAL APPLICATION/PARTICIPATION FEE

An applicarior participation in the PPMLS shall pay an application fee, which shall accompany the applic
the amount as set forth in Appendix C.

Section 6.2. REOCCURRING PARTICIPATION FEE

There shall be a reoccurring participation fee for eamht Rattiei@mmount set forth on Appendix C for each
salesperson and licensed or certified appraiser who has access to and use of the PPMLS, whether lice
broker, agent or licensed or certified appraiser who is employed by or affiliatedeas eoninaejoenwith

such Participant. Payment of such fees shall occur on a monthly basis.

Section 6.3. LISTING FEE
There is no listing fee when a new listing is filed directly by Partidaamtipar@ublf RSC inputs files a

new listingtmthe PPMLS on behalf of a ParticiparPart&ipant then there shall be a fee for this service as
set forth on Appendix C.

Pagel9



Section 6.4. DOWNLOAD FEES

Certain fees may be required for downloading certain subsets of the PPMLS ContéDX fomceiaaple
downloads, as set forth on Appendix C.

Section 6.5. LOCKBOX AND OTHER MISCELLANEOUS FEES

Certain fees shall be payable for lockbox services provided through RSC in the amounts set forth on Ag
In addition, RSC retains thetoighiarge additional fees for specified services or products provided by RSC
Participants and Sedwticipants and/or other users of the PPMLS as set forth on Appendix C and as mc
from time to time.

All charges accrued to each PPMLS Partcifaiparticipant shall be billed to that PPMLS Participant or
SubParticipant or to their Designated REALTOR®, as determined by RSC, foliiayiof eaet2month.

All charges are due thirty (30) days from the date set forth on thiementhliRS@ shall assess a late fee
after the tenth {}Gday of the month following the due date. ParticipafRartciSamits with delinquent
accounts will be suspended on the elevérdhy( bt the month following the statement dueedateoifitiy

due remains unpaid. No credits or reimbursements shall be given for any time the PPMLS system is u
(downtime). Initial billings shall begin on the first month following receipt by RSC of a completed and s
application.

Whea a PPMLS Participant becomes officially fAine

discontinued, all listings will be withdrawn, services discontinued and key and password inactivate
Participant reactivates his/heunaiz@l past due amounts must be paid prior to service reinstatement.

COMPLIANCE WITH RULES

Section 7. PARTICIPANT COMPLIANCE WITH RULES.
The following actions may be taken for noncompliance with the rules:
1. For failure to pay any service chdsgewithin one (1) month of the date due, and provided that at lea
ten (10) days notice has been given, the PPMp&Pah#dl be suspended until service charges or

fees are paid in full.

2. For failure to comply with any other rule, includihgetraf fa Participant taemly certify the
licensees using the PPMLS, the provisions of Sections 9 and 9.1 shall apply.

3. Other sanctions that the RSC Board of Directopesedpr noncompliance with these rules may be a
warning, censure and tipogtion of a fine.

Section 7.1. APPLICABILITY OF RULES TRARTBCIPANTS.
Nonprincipal brokers, sales licensees, appraisers and others authorized to have access to information |
and other services provided by the PPMLS through ipeit Bartgubject to these Rules and Regulations

and may be disciplined for violations thesidefighat the SBharticipant has signed an acknowledgment that
access to and use of information and services is contingent on the PPMLS conea®axiitipastoarid
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onSudlParticipant s compl i an crber, fiute lof anty ReticiRant teeabidea n d
by the Rules and/or sanction imposed for violations thereof can subject the Parfapanpanicttie
same orother discipline. This provision does not eliminate the Participant's ultibitie amdponsi
accountability for Srenticipantdfdiated with the Participant.

Section 7.2. APPLICABILITY OF RULES BCBIBERS AND CONTENT USERS.

Subscribers drContent Users authorized to have access to information published and other services prow
the PPMLS are subject to these Rules and Regulations arstipieetdaliviolations thereof provided that
the Subscriber or Content User has sigiekth@nledgment that access to and use of information and servic
is contingent on compliance with the RulesutattbReg

MEETINGS

Meetings of the Participants or the RSC Board of Directors for the transaction of business shall be
accordarwith the current RSC Bylaws.

Section 8. MEETINGS OF THE RSC BOARD OF DIRECTORS.

TheRSC Board of Directirall meet for the sagtion of its business at a time and place to be determined b
theBoardr at the call of tAeesident

Section 8.1 MEETINGS GPMLSARTICIPANTS.

TheRSC Board of Directoesy call meetings of the Rentits in the PPMLS to be known as meetings of the
PPMLS.

Section 8.2. CONDUCT OF THE MEETINGS.

ThePresiderdr Vicd’residenshall preside at all meepogsuant to the current RSC Bylaws.

RULES OR DISPUTE ENFORCEMENT

Section 9ALLEGED VIOLATION CONSIDERATION

The RSC Board of Directors shall consider all complaints from Participants regarding violations of the |
RegulationsThese complarghall be submitted on the PPMLS Rules Violation ReégeatBEambit F.

Section 9.1RULES AND REGULATIONS VIOLATIONS

If the alleged offense violates the Rules and Regulations of the PPMLS and does not involve a charge
unethical condueor a request for arbitration, it may be administratively considered and resolution m;
determined by the RSC Director of Services or RSC Board of Directors. The notification process, ins
sanctions and the appeal process for violatiess Biutes and Regulations shall be determined by the RSC
Board of Directors from time to time.
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Section 9.1.VIOLATION NOTIFICATION PROCESS.

Section 9.1.1.JAUTOMATIC FINE OF SIX (6) MONTH PARTICIPATION FEE.

UNAUTHORIZED USE OF PPMLS SERVICES.

Proedure: Upon receipt of a documented complaint of unauthorized use of PPMLS services such as
limited to, accessing the computer database, using a lock box or keypad that belongs to someone
transmitting PPMLS Content to an unauthadipadtyhithe RSC will send the Designated REALTOR® a lette
assessing an immediate fine of six (6) months times the current Participation Fee for each docl
unauthorized use of PPMLS services.

Note: If the alleged unauthorized use is not docuthenf8C will send a warning letter
notifying the Designated REALTOR® (Participant) of the alleged unauthorized use.

Section 9.1.1.2AUTOMATI&100 FINE ASSESSMENT AFTER ONE WARNING.

1. Listing agreement cancelled without prior written autluonzhgdBditer, and propeigtesl within 30
Days.

Procedure:

a. RSC wi ||l send the |listing broker a Acourtes
Manager.

b. The email will request a copy of the Listing Agraecedtion(signed prior to the cancellation and
signed by the seller and the listing bvak@zyment the legitimacy of the WC statustangepy
of the new Listing Agreem@&he listing broker will have five (5) business days to produce th
documetation.

c. If RSC does not receive the requested documentation within five (5) business days from the dat
courtesy email, RSC will assess a $100 fine to the listiRSorakérnotify the listing broker and
Designated REALTOR® or offitegasaby emailhe notice will refer the broker to the appeal process
described in Section 9.1.2.

2. Failure to report a sold status change and sales information Wwabhimrépe2ihg period.

Procedure:

a. RSC wi I | sendcobhetlesydi egnabt okvar nang, with &
office manager.

b. The email will request that the listing be updated with the corfeet Idtihgsbroker will have five
(5) business days to update the status.
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c. If the listing $ts has not been updated, or if RSC has not received the appropriate Change
Correction Form within five (5) business days from the date of the courtesy email warning, RSC w
a $100 fine to the listing broker. RSC will notify the listangl litekignated Realtor® or Offfice
Manager by email. The notice will refer the broker to the appeal process described in Section 9.1.

d. If the listing status has not been updated, or if RSC has not received the sold information from tt
brokerpn the Bday RSC will update the listing with the Sold Date and Sold Price from the assessol

3. If the listing broker or Designated REALTOR® believes the fine assessed for a violation of the RSC |
Regulations should be waived becauseafdedry circumstances, the broker or Designated REALTOR
may submit a violation waiver request on the Violation Waiver Form within thirty (30) days after the
assessed and the waiver request will be administratively considered by RSC.

Section 9.1.3.DELETION OF UNAUTHORIZED TEXT

RSC may, but does not have the obligation to, delete or otherwise modify pursuant to this paragr
unauthorized information including without limitation contact information, financial informatio
location/cctions from fields where such information is prohibited, as set forth below, and in other free te
as determined by RSC.

Showing or Contact Dates or Financial

Field Name Information Information Location/Directions

Delete antrair Housing
Property Description R&mar not allowed not allowed text

delete ankair Housing
Property Desc. Remarks Supplemen not allowed not allowed text
Primary Photo not allowed not allowed not allowed
Additional Photos not allowed not allowed not allowed

delete ankair Housing
Photo Remarks not allowed not allowed text
Directions/Cross Streets not allowed not allowed ok
Legal Description not allowed not allowed ok

Compensation must

Show/Agent Remarks Ok comply with Section 5 | ok
Exclusions not allowed not allowed not allowed
Extras not allowed not allowed not allowed
Appointment/Contact Ok not allowed not allowed

Procedure:

a. If RSC becomes aware of unauthorized text, RSC will delete the unauthorized texdadnons the listin

displayed in the PPMLS .

b. The listing broker will be sent an email notifying them that unauthorized texthveasalicketedl

refer the broker to the appeal process described in Section 9.1.2.

c. Multiple violations by the same bmaieesult in fines.
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Section 9.1.1.ANVITHDRAWAL OF LISTING FROM PPMLS AFTER WARNIMNEBOUR
RESOLUTIORERIOD.

1. Failure to give notice of-@md) status change within theureporting period.

2. Failure to report the resolution of ayeanyirwithithe 7-hour reporting period.

3. Other Violations
Procedure:

a. RSC wi l |l send the |listing broker a Acourtes
Manager.

b. The email will request the listing broker to correct thkdifistigg broker will have five (5) business
days to correct the alleged violation.

1) If the correction has not been made within five (5) business days from the date of the courtes
RSC will change the listing status of the listinguwioddtisrinto WithdrawnRSC will notify the
listing broker and Designated REALTOR® or Office Manger, by emalil, that the listing was wit
The notice will detail the appeal process described in Section 9.1.2.

2) If the correction has not been mitiua five (5) business days from the date of the courtesy ema
and the listing is already in anaoket status, RSC will assess the listing broker a $100 fine. RS
will notify the listing broker and Designated REALTOR® or Office Mangat,abfiremadsth
levied. The notice will refer the broker to the appeal process described in Section 9.1.2.

c. If the listing broker or Designated REALTOR® reinstates the Withdrawn listing without making the
correction, then RSC staff wiledéletlisting from the PPMLS datalssS€. will notify the listing

broker and Designated REALTOR®, by email, that the listing was deleted from the PPMLS datab
notice will refer the broker to the appeal process described in Section 9.1.2.

Sectior9.1.2 VIOLATION APPEAL PROCESS.

1. If the listing broker or Designated REALTOR® corrects the violation (or allows RSC staff to correct a
but does not agree that a violation occurred, or would like to address the rule in question, the b
Designated REALTOR® may attend the next RSC Board of Directors meeting to address the viole
corresponding rule if the following forms are filed within the required time prior to the meeting.

a. The listing broker must file a Violation Waivés€erExhibit J.)

b. The Violation Waiver Form must be submitted to RSC within 72 hours prior to the RSC Board of |
meeting.

c. Violation Waiver requests wil/ be consi der e

2. If the listingroker or Designated REALTOR® refuses to comply with the request to correct a violatio
may file an appeal for a hearing with the Professional Standards Committee of the Pikes Peak Assc
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REALTORS® in accordance with the Bylaws and trel Régulans of the Association within twenty
(20) days following receipt of the decision of RSC Director of Services or RSC Boaha ¢felamagtors.
shall be conducted according to the due process procedures of the Code of EticiosVéartLiAlroitra
the Pikes Peak Association of REALTORS®, including any allowed appeals.

The listing status will remain as set by RSC until the conclusion of the hearing.

3. If the listing broker or Designated REASLTOR® belie\assdssditiéor ahation of the RSC Rules
and Regulations should be waived because of extraordinary circumstances, the broker or Designated
REALTOR® may submit a violation waiver request ontivgaielaiorm within thirty (30) days after
the fine was assessed had/aiver rquest will be administratively considered by RSC.

Section 9.2UNETHICAL CONDUCT COMPLAINTS

The RSC Board of Directors shall refer complaints of unethical conduct to the Pikes Peak Assoc
REALTORS® for appropriate action in acoerthatite profeisnal standards procedures established by the
Association.

CONFIDENTIALITY RFFMLINFORMATION

Section 10. CONFIDENTIALITY OF PPMLS INFORMATION.

Any information provided by PPMLS to the Participants shall be considenedtafficatl timfoPPMLS.

Such information shall be considered confidential and exclusively for the use of Participants and re
licensees affiliated with such Participants and those Participants who are licensed or certified by an aj
state rgulatory agency to engage in the appraisal of real property and licensed or certified appraisers
with such Participants and (authorized) subscribers.

Section 10.1. PPMLS NOT RESPONSIBLE FOR ACCURACY OF INFORMATION.

Thelistinginformation plighed and disseminated byP®PRILSs communicated \atirh, as submitted,
communicated and filed with the PPMLS by the Participant. Changes to content are made only under th
and authorization of the Participdrg. PPMLS does not verdyirtformation provided and disclaims any
responsibility for its accuracy. EachpBatitiand each SRarticipant, Subscriber, Content User, Internet
Vendor or other person or entity using sudhtiopagrees to hold the PPARPRSICANnd ISV henless

against any liability arising from any inaccuracy or inadequacy of the information such Participant provi
case shall PPAR or R3, liable for anyngeal, special, indirect or consequential damages arising from suc
error in displaytbé inforation.

Section 10.2. ACCESS TO COMPARABLE AND STATISTICAL INFORMATION.

REALTORS® who are actively engaged in real estate brokerage, management, appraising, land develc
building, but who do not participate in the PPMLS, are :nenétleele® receive by purchase or lease all
information other than current listing information that is generated wholly or in part by the PPMLS,
comparable information, sold information, and statistical reports. This informatiothes gxolidiee fLise

of these members and individuals affiliated with these members who are also engaged in the real estate
and may not be transmitted, retransmitted, or provided in any manner to any unauthorized individual, offi
excepas otherwise provided in these rules and regulations.
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Section 10.3. PPMLS NOT RESPONSIBLE FOR INTERRUPTION OF BUSINESS.

In no case shall PPAR, RSC or any third party vendor providing or otherwise supporting the PPMLS s
liable for any genesglecial, indirect or consequential damages arising from any interruption in services pr
through PPMLS, including but not limited to property Content obtained through application programs, Se
or FTP downloads. There will be interrugticices sluring transitions/conversions to new applications.

OWNERSHIP OF PPNICBVIPILATIONSND COPYRIGHTS

Section 11. AUTHORIZATION TO INCLUDE CONTENT.

Prior to and at the time of submitting any listing to RSC, the Participant (ListingnBr@let)wapeerss

that he/she owns or has the authority and right (which includes obtaining all necessary authorizations, |
assignments (including without limitation from-RawticGpdnt, seller or lessor)) to cause all listing content
(incluchg without limitation photographs, images, graphics, audio and video recordings, virtual tours, d
descriptions, remarks, narratives, pricing information and other details or information related to the listec
(the ACont etmhednclued infthe RBA eompilaiign of listing information and to be displa
published, reproduced, transferred, performed, copied and otherwise used and distributed by RSC pt
these Rules and Regulations as they may be modified frometinmeltmling without limitation statistical
reports and comparables. Participant agrees to promptly execute and deliver any documents requested
confirm his/her authority and rights with respect to the Content.

Use of listings and listingnr#ton by RSC for purposes other than defined in these Rules and Regulat
requires the Participantodos consent. Such <cons
participatory rights in the PPMLS and RSC. RSC shall presumsensymovided that Participants (Listing
Brokers) are given adequate prior notice of any intended use not set forth in these Rules and Regula
given the opportunity to affirmatively withhold consent for that use.

Participants cannot be redjuordransfer any rights (including intellectual property rights) in their listing or li
content to RSC to obtain or maintain participatory rights except that RSC requires Participants to conse
Participants hereby consent to the storagduategm, compiling and distribution of listings and listing
information and content to the extent necessary to fulfill the purposes of RSC as set forth in these R
Regulations and the Participant represents and warrants that he/she bassshngtissanbmit the listing
information and content they have submitted and grant the rights granted to RSC with respect to any c
set forth herein.

Participant agrees to indemnify, hold harmless and defend RSC, PPAR, and theirntdfitera and age

against all cl ai ms, causes of action, di sputes
and costs, arising from or related to: (a) the Content; (b) any claim that the Content acquired pursuan
Rules and Regtitans violate or infringe any copyright or other intellectual property right of a third person;

1 The term PPMLS Compilation, as used in Sections 11  and 12 herein, shall be construed to include any format
in which property listing content is collected and disseminated to the Participants, including, but not li mited to,
bound book, Internet page , loose-leaf binder, computer database, disks, card file, o r any other format whatever.
Copyrighted content by the PPMLS shall include compilations of facts which are selected, coordinated or arranged
in an original and cre ative fashion by the PPMLS and shall also include all PPMLS content (both text and images).
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any breach of participantdés warranties, repres
Participant agrees that RSC andidt &frd/or any officer or agent, as the case may be, shall have the righ
participate in the defense of any such claim through counsel of its own choosing.

Section 11.1. RIGHT, INTEREST, TITLE.

All right, title, and interest in eachpam®y, filepr other formaf everfPPMLSompdtion or database or
computer fAscreenod or fAimageod or Al ayouto creat
times remain vested in RSC, the holder of the copyright. RSC mayjdentgyop&dil.S images and/or
other property listing content with a stamp, logo, watermark, or other type of identifying mark. All propel
submitted to and processed by RSC are the propertAbft&Bal content entered into and conapited in

by RSC are the sole property of RSC .

Access to the PPMLS system may, at the discret
terms and conditions governing access and use of the PPMLS. Violation of any termsltoihuse may
suspension or termination of access to the PPMLS system.

Section 11.2. ACCESS TO INFORMATION BY PARTICIPANTSARDIGIPBNTS.

Each Patrticipant is entitled to lease/license from RSC a number of copies of the PPMLS compilation and
thePPMLS system sufficient tot provide the Participant and each person affiliated as a licensee (includin
or certified appraisers) with such Participant with one copy of such compilation and access to the PPML
The Participant shall pag#&ch such copy and such access the associated fees as set by RSC. Copies o
access to the PPMLS systenoviled for the exclusive use of Participants -®adgtiSipants and may not

be accessed, used, copied, printed, displayed, downlsatted tremmpiled, or provided in any manner to
an unathorized individual, office or entity except as otherwise provided in these Rules and Regulations.

Participants and Sedrticipants shall acquire by such lease/license only the right to usectingiRBEMLS
and system in accordance with these Rules and Regulations.

Section 11.3. ACCESS TO INFORMATION BY SUBSCRIBER.

A Subscriber actively engagegmbiaisal, mortgage financing and title insurance, but who does not participat
the PPMLS, onetheless entitled to receive access to the PPMLS system to view and use comparab
listing content for use in their appraisal, mortgage financing and title insurance businesses. Content acc
used by a Subscriber cannot otherwise bedaaressecopied, printed, downloaded, transmitted, displayed
compiled, or provided in any manner taidmonged individual, office or firm except as otherwise provided i
these Rules and Regulations.

Section 11.4. ACCESS TO INFORMATION BY OTHHSENTI

By the act of submitting any Content to the PPMLS, the Participaiftaaticifesr8ubereby authorizes RSC

to lease, license, copy, provide access to, distribute, display, and/or transmit any Content, includin
limitation, any deriwativorks or sglet(s) of the Content and/or copies of the PPMLS compilation and any
thereof, to any person, entity or group (including without limitation vendors, commercial information e
advisors, any court of law, government agemgroadiy any REALTOR® or other arbitration board or panel
under such terms and conditions as are reasonably determined by RSC.
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USE OF COPYRIGHHHMLICOMPILATIONS

Except as specifically authorized in these Rules and Regulations any distrisptegnodreproduction
of any Content or the PPMLS compilation or any portion thereof is strictly prohibited.

Section 12. DISTRIBUTION.

Participant§ubParticipants, and Subscribleadl at all times maintain control over and responsibility for an
Cmtent and each copy of the PPMLS compilation leased/licenseddoesgssd them, and shall not
dstribute any such copiearty unauthorized persose of information developed by or published by RSC is
strictly limited to the activities mathamder a Raipant;sSubP ar t i ci p ant lcensure@)ror Su b
certification and unauthorized uses dhibitpd. Further, none of the foregoing is intended to conve)
"Participationo or any r i gublishedbblytheaRSEC el access ta sadch o
inforration is prohibited by law.

Section 12.1. DISPLAY.

Participants asdibParticipants, shall be permitted to display the PPMLS coprnosg@atite buyers only
in conjuttion with their ordinary retalte brokerage business activities of attempting to locate ready, willing, :
able buyers or lessees for the properties described in said PPMLS compilation.

Subscribers cannot display any PPMLS Content except for the limited purpose of i crga@pagrangepo
analysis for the sole benefit of the Subscriber.

Section 12.2. REPRODUCTION.

Participantsr SubParticipants, shall not reproduce any PPMLS Compilatiaticr #reyeus except in the
following limited circumstances:

1. Participas and SuParticipants may reproduce from the PPML&iaompd distribute to prospective
buyers or lessees, a reasohablaber dingle gaesof property listing content (subject to the limitation
set forth in Section18.3.7) contained in th& €dPhilation which relate to any properties in which the
prospective buyers or lessees are, or may, in the judgment of the PartiRapacipantSub interested
in purchasing or leasing.

The PPMLS system creates several different reportp forcegck r t vy . T heportsim€ra s t 0O 1
designed to be emailed and for viewing by sellers or prospective buyers and lessegmaredMidS Partic

2 |tis intended that the Participant and Sub  -Participant be permitted to provide prospective buyers or lessees with

listing Content relating to properties which the prospective buyer or lessee has a bona fide interest in purchasing or
leasingorinwhich t he participant is seeking to promote interest.
therefore be construed to permit only limited reproduction of property listing Content intended to facilitate the
prospective buyer s émakng prboess ineghe sansideratieniotd punchase or lease and shall be

subject to the limitation set forth in Section 18.3.7. Factors which shall be considered in deciding whether the
reproductions made are consistent wiintnbmberhshal includet beitrate,not and t hu
limited to, the total number of listings in the PPMLS compilation, how closely the types of properties contained in

such listings accord with the prospective buyeredwhetlierthel essee:
reproductions were made on a selective basis, and whether the type of properties contained in the property listing

Content is consistent with a normal itinerary of properties which would be shown to the prospective buyer or lessee.
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SubParticipants are authorized to reproduce content for these customrs and clientsamthese report
only. Some reports are viewable by customers and clients through an email link.

Information from other reports such as the Showing and Long/Detailed reports are confidential and
solely for use/view by authorized Participants-Radcipalnts. Confidential fields include, but are not
limited to Coop Compensation, Type Listing Agreement, Service Level, Exclusive Agency, S
Instructions, Show/Agent Remarks, Expiration Date, Additional Sold Information, Sold Concessio
Point$aid, Sold Remarks, Sale Conditions, Personal Property Included and Incentives.

2. Participants or SRBhrticipants may reproduce the PPMLS compilation by way of an RSC authot
download to their own personal computer or electronic contentstéoagieettemyvn useconjuttion
with their ordinary real estate brokerage business activities of attempting to locate ready, willing,
buyers or lessees for the properties described in said PPMLS mowiggationat such PPMLS
compilatioar portion thereof is not subsequently reproduced or copied tipweehbyprtteem to be
reproduced or copied or accessed or retrieved by any other person or entity unless expressly autht
these Rules and Regulations.

Reproductions made iroatance with this rule shall be prepared in such a fashion that the property li
content of properties other than that in which the prospective buyer or lessee has expressed intert
which the Participant or-Babicipant are seeking to peomtgrest, does not appear on such
reproduction.

Nothing contained herein shall be construed to preclude any Participant fronyingj|iziisty;lolisipig,
or reprodutg property listing sheets or other compilations of contegteaitaiely to properties
currently listed for sale with the Participant.

Except as expressly provided in these Rules and Regulations, any PPMLS Cwopilatioetiosrse
provided in written, printed, electronic or other form, is provided fa thee e{dsiVapiemnt and
SubParticipant who are authorized to have access to such information. Such information may
transmitted, retransmitted or provided in any manner to any unauthatjzeftidadivifirm.

None of the foregoinglishe construed to prevent any individual legitimately in possession of current i
information, sold information, comparables, or statistical information from utilizing such information t
an estimate of value on a particular propergrtioularpclient. However, only such information that RSC
has deemed to be wonfidential and necessary to support the estimate of value may be reproduced
attached to the report as supporting documentation. Any other use of such infororatezhaadinauth
prohibited by these Rules and Regulations.

Subscribers cannot reproduce or distribute any PPMLS Content except for the limited purpose of a ¢
report or preparing analysis for the sole benefit of the Subscriber.

USE OPPMLSNFORMADN

Section 13. LIMITATIONS ON USE OF PPMLS INFORMATION.

Information from PPMLS compilations of current listing information, fregporssatesictdtom any sold or
comparable report of PPAR or PPMLS may be used by PHMbE Rartibe badir aggregated
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demonstrations of market share or comparisons of firms in jpuddi@ radssrtising or in other public
representations. This authority does not convey the right to include in any such advertising or repre
information aboutegfic properties which are listed with other Participants, or which were sold by c
Participants (as either listing peredimg broker).

However, argfectroniqrint or neprint forms of advertising or other forms of publitatpmedeased i
whole or in part on information supplied by the PPMLS must clearly demonstrate the period of time o
such claims are based and must includeviimg fotlsubstantially similar, notice:

"Based on infortiea from the Pikes Peak REALTOR® &s Cor p. (ARBap), for
througlidate) RSC does not guarantee and is in not responsible for its accuracy. Content maintained by
RSC may nadflect all real estate activity in the market.”

CHANGE IN RULES AND REGULATIONS

Section 14CHANGES IN RULES AND REGULATIONS.

Amendments to the PPMLS Rules and Regulations are subject to approval by the RSC Bdasd of Direc
Staff operating committees or forums/tasknéyreeake recommendations with respect to changes, subject t
appoval by the RSC Boardireicirs.

Section 15. ARBITRATION OF DISPUTES.

By becoming and remaining a Participant, each Participant agrees to arbitrate disputes involving contrac
and questions, and specificaotmactual issues and quedfitged in Standard of Practice 17.4 of the Code
of Ethics (as amended from time to time or its successor) with Participants in different firms arising o
relationships as Participants, subject to the following qualifications.

1. If all disgants are members of the same association of REALTORS® or have their principal place of b
within the same associationés territorial ju
association of REALTORS®.

2. If the disputardse members of different association of REALTORS® or if their principal place of busir
located within the territorial jurisdiction of different association of REALTORS®, they remain obli
arbitrate in accordance with the procedures ofdtle Estociation of REALTORS®.

Interboard Arbitration Procedures: Arbitration shall be conducted in accordance with any existing i
agreement or, alternatively, in accordance with the Interboard Arbitration Procedures in the Code of [
anmended from time to time) and Arbitration Manual of the National Association of REALTORS® (as amel
time to time). Nothing herein shall preclude Participants from agreeing to arbitrate the dispute before a
association of REALTORS®.

Section 16. STANDARDS OF CONDUCT FOR PPMLS PARTICIPANTS.
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Section 16.1.

MLS Participants shall not engage in any practice or take any action inconsistent with exclusive represen
exclusive brokerage relationship agreements that other MLSHasigiihrdkents.

Section 16.2.

Signs giving notice of property for sale, rent, lease, or exchange shall not be placed on property without c
the seller/landlord.

Secton 16.3.

Participants acting as buyer/tenant representative's shaliakat attempt to extend a listing broker's offer of
cooperation and/or compensation to other brokers without the consent of the listing broker.

Section 16.4.

Participants shall not solicit a listing currently listed exclusively witteartdtvee\sg if the listing broker,
when asked by the Participant, refuses to disclose the expiration date and nature of such listing (i.e., an
right to sell, an exclusive agency, open listing, or other form of contractual agreemestingetnaear the
and the client) the Participant may contact the owner to secure such information and may discuss the te
which the Participant might take a future listing or, alternatively, may take a listing to become effect
expiration of pexisting exclusive listing.

Section 16.5.

Participants shall not solicit buyer/tenant agreements from buyers/tenants who are subject to e
buyer/tenant agreements. However, if asked by an Participant, the broker refuses to discldatetbé expirat
the exclusive buyer/tenant agreement, the Participant may contact the buyer/tenant to secure such inforr
may discuss the terms upon which the Participant might enter into a future buyer/tenant agreer
alternatively, may enter atbuyer/tenant agreement to become effective upon the expiration of any exi
exclusive buyer/tenant agreement.

Section 16.6.

Participants shall not use information obtained from listing brokers through offers to cooperate made
multipleidting services or through other offers of cooperation to refer listing brokers' clients to other brok
create buyer/tenant relationships with listing brokers' clients, unless such use is authorized by listing

Section 16.7.

The fact #t an agreement has been entered into with an Participant shall not preclude or inhibit an
Participant from entering into a similar agreement after the expiration of the prior agreement.

Section 16.8.

The fact that a prospect has retainedtiaip&a as an exclusive representative or exclusive broker in one
more past transactions does not preclude other Participants from seeking such prospect's future t
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Section 16.9.

Participants are free to enter into contractual redadioteshggotiate with sellers/landlords, buyers/tenants or
others who are not subject to an exclusive agreement but shall not knowingly obligate them to pay more
commission except with their informed consent.

Section 16.10.

When Participardse contacted by the client of another Participant regarding the creation of an excl
relationship to provide the same type of service, and Participants have not directly or indirectly initia
discussions, they may discuss the terms uptrewhioght enter into a future agreement or, alternatively, ma
enter into an agreement which becomes effective upon expiration of any existing exclusive agr

Sectiom 16.11.

In cooperative transactions, Participants shall compensate Paopapstitg (principal brokers) and shall
not compensate nor offer to compensate, directly or indirectly, any of the sales licensees employed by c
with other Participants without the prior express knowledge and consent of the caoperating

Secton 16.12.

Participants are not precluded from making general announcements to prospects describing their service
terms of their availability even though some recipients may have entered into agency agreements
exclusive relatiships with another MLS Participant. A general telephone canvass, general mailing, or dist
addressed to all prospects in a given geographical area or in a given profession, business, club, or orgar
other classification or group is dégmeeral” for purposes of this rule.

The following types of solicitations are prohibited:

Telephone or personal solicitations of property owners who have been identified by a real estate sign
listing compilation, or other informationaehastng exclusively listed their property with another Participar
and mail or other forms of written solicitations of prospects whose properties are exclusively listed wit
Participant when such solicitations are not part of a genérl anaititgcted specifically to property owners
identified through compilations of current listings, "for sale” or “for rent" signs, or other sources of in
intended to foster cooperation with Participants.

Section 16.13.

Participants, prioretttering into a representation agreement, have an affirmative obligation to make reast
efforts to determine whether the prospect is subject to a current, valid exclusive agreement to provide
type of real estate service.

Secton 16.14.

Participants, acting as buyer or tenant representatives or brokers, shall disclose that relationship

seller/landlord's representative or broker at first contact and shall provide written confirmation of that dis
the seller/landlord's repméstive or broker not later than execution of a purchase agreement or lec
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Section 16.15.

On unlisted property, Participants acting as buyer/tenant representatives or brokers shall disclose that re
to the seller/landlord at first cdatabiat buyer/tenant and shall provide written confirmation of such disclos
to the seller/landlord not later than execution of any purchase or leaséagr&artempants shall make

any request for anticipated compensation from the sellat/fastitmntact.

Section 16.16.

Participants, acting as representatives or brokers of sellers/landloddkerasoslibting brokers, shall
disclose that relationship to buyers/tenants as soon as practicable, and shall proknakztiomitoérswomf
disclosure to buyers/tenants not later than execution of any purchase or lease agreement.

Section 16.17.

Participants are not precluded from contacting the client of another broker for the purpose of offering to |
entering fo a contract to provide, a different type of real estate service unrelated to the type of service ¢
being provided (e.g., property management as opposed to brokerage) or from offering the same type of -
property not subject to otheels'oxclusive agreements. However, information received through a Mult
Listing Service or any other offer of cooperation may not be used to target clients of other Participants
such offers to provide services may be made.

Section 16.18.

Participants, acting as buyer/tenant representatives or brokers, shall not use the terms of an ¢
purchase/lease to attempt to modify the listing broker's offer of compensation to buyer/tenant represer
brokers, or make the submission ofeantedd offer to purchase/lease contingent on the listing broker
agreement to modify the offer of compensation.

Section 16.19.

All dealings concerning property exclusively listed or with buyer/tenants who are subject to an exclusive :
shallbe carried on with the client's representative or broker, and not with the client, except with the cons
client's representative or broker or except where such dealings are initiated by the client.

Before providing substantive services (sudtingsawpurchase offer or presenting a CMA) to prospects,
Participants shall ask prospects whether they are a party to any exclusive represent&®aticgaesnent.
shall not knowingly provide substantive services concerning a prospiectite graspacts who are parties

to exclusive representation agreements, except with the consent of the prospects' exclusive representa
the direction of prospects.

Section 16.20.
Participants, users, and subscribers, prior to or afigéndgetimeir relationship with their current firm, shall not
induce clients of their current firm to cancel exclusive contractual agreements between the client and

This does not preclude Participants from establishing agreements wdthteabeliceissees governing
assignability of exclusive agreements.
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Section 16.21.

These rules are not intended to prohibit ethical, albeit aggressive or innovative business practices, at
prohibit disagreements with other Participants owoiviisgion, fees, compensation, or other forms of
payment or expenses.

Section 16.22.

Participants shall not knowingly or recklessly make false or misleading statements about competitc
businesses, or their business practices.

Section 17. OBNTATION.

Any applicant for PPMLS Participation and any licensee (including licensed or certified appraisers) affilic
PPMLS Participant who desires access to and use of PPMLS Content shall complete an orientation proc
more than eigh) (3assroom hours devoted to the PPMLS rules and regulations and computer training rel
PPMLS information entry and retrieval and the operation of the PPMLS within thirty (30) days after appli
been approved.

Advertising Print and Eleabnic
(Internet Data Exchange (IDX) and other Internet Access and Display Rules)

General

Access to the PPMLS Content is prohibited except as authorized by these Rules and Regulations. P«
and SufParticipants shall not enable any personaratealith have access to the PPMLS Content.

Participants and SRdxticipants may download Content subject to the requirements and limitations of
Rules and Regulations, which include without limitation the condition that each downloadeithiémage ma
RSC watermark and that all content be displayed with a proper RSC copyright notice and that the Par
SubParticipant supply the domain name and its owner and théthariééb) site operator(s) Exbebit

G).

Participantsand S t i ci pant s shall not display any Cont
any Internet web site or within any system thatudglg content from feglgsexclude¢p ur suant t o
IDX policy; (Dffes cooperation andngeensatin to other licensed real estate brokers without the writter
authorization from R8C(3jhas an interactive component by which a prospective bustateohraglreake
direcoffers to purchase or lease the real estate being advertisechsi8webver, shall not be construed in
such a way that RSC is held to be unlestfailyimg trade or otherwise engaging in any illegal activity.

A Participant or Saérticipant may prepare their own compilation of infornratigriqpetieth Partigipa

or SukParticipant's listings for transmission to, access by, or display by a print publisher, vendor c
information media provided that it is not done through means of download of information or images by |
or SukParticipant from tREMLS dabase or copying of PPMLS content and does not use PPMLS forma
marks, codes, symbolsages without written consent of RSC.

Page34



Fines and other disciplinary measures may be imposed against any violatdis.FSew Axbébits F, G,
ard H.

The only advertising or display of PPMLS Content by a ParticifanticjpaBtiifother than the listing
Content of the listing broker as set forth herein) authorized in these Rules and Regulations is the adv
aggregated active listipgssuant to this Section 18. This applies to all display and advertising, inclu
electronic, print or otherwise.

All Rules and Regulations (including without limitation, $@gtioershlp of PPMLS Compilations and
Copyrights) and Section 12 gU&wopyrighted PPMLS Compilations)) apply to advertising PPMLS Conten
the Internet and using the Internet or an Internet Web site to display, distribute, reproduce or commerci:
the PPMLS Content. Any display of PPMLS Content purslatgst@mldeRegulations shall comply with
applicable laws and regulations.

This Section is not intended to prohibit or limit ParticipaR&rtaipambs from providing other features,
information and services not subject to this policy and otisesteisiewdth the Rules and Regulations.

Section 18. INTERNBATAEXCHANGE (IDX)

IDXDEFINED

IDX and IDX2 gives PPMLS Participants the option of authorizing the display of their active listings on ott
Participantsdé I nternet Web sites.

Section 18.1AUTHORIZATION.

Participantds consent for di splay of their ac
Regulations is presumed unless a Participant affirmatively notifies the PPMLS that the Participant refuse
display (ther on a blanket or on a Hsyiisting basis). If a Participant refuses on a blanket basis to permit tl
di splay of that Participantés I|istings, that P
other Participants. Everra/tParticipants have given blanket authority for other Participants to display
listings on IDX and IDX2 Web sites, such consent may be withdrawnistindist@sis as instructed by

the seller.

Indicating Electronic Advertising = Ahé lasting Input Worksheet of the individual listing as it is submitted
the PPMLS should be used by the Participant to ensure the listing will be submitted as available for disp
or IDX2 web sites.

Section 18.2PARTICIPATION.

Participain in IDX and IDX2 is available to all eligible MLS Participants engaged in real estate brokere

consent to display of their listings by other Participants. This requirement can be met by maintaining al
Internet presence from which Rarticgre available to represent real estate sellers or buyers (or both).
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Section 18.2.1

Participants must notify the RSC of their intention to establish an IDX or IDX2 Web site and must make
directly accessible to the MLS for purposesasing@nsuring compliance with applicable rules and policies.

Section 18.2.2

Participants must protect IDX and IDX2 information from misappropriation and unauthorized use by e
reasonabl e efforts to moanthotizedraccasaird), rgproductiennor usdé of the
PPMLS Database. This may require implementing terms of use, security software, firewalls, the revoca
ins and passwords and other means of security, as deemed necessary from time to time by RSC.

Section 18.2.3

Listings of sellers who have directed their listing brokers to withhold their listing from display on the
(including, but not limited to, pwadaggsible Web sites or virtual office websites) shall not be accessible
IDX sites. Suc h | Electrdnino Adsertising=hbnea nbde sdheasl il g nnaotte db ef «
or IDX2 or any other Internet Web site. Notwithstanding this prohibition, listing brokers may display on
sites or their other Wédy(s) the listing of consenting sellers.

If a Participant withholds consenblamlet basisheir entire listing inventory) to permit the display of that
Participant's listings, that Participant may not download or frame the aggregatednfeit G*FMKS c
Content of other Participants.

Participant's consent to display of their listings by other Participants is required to have their listings tran
the PPMLS to aggregators/publishers of real property ads, which shall incloeelinoted ntd
www.realtor.com

Section 18.2.4

Participants may select the listings they choose to display on their IDX sites based only on objectiv
including, but not limited to, factors such ag depgraor | ocati on (fAuptowno,
property (e.g., condominiums, cooperativedgarmihgldetached, rdaltnily), cooperative compensation
offered by listing brokers, type of listing (e.g., exclusive right lossedl agexcy), or the level of service

being provided by the listing firm. Selection of listings displayed on any IDX site must be independently
each Participant.

Section 18.2.5

Participants must refresh all PPMLS downloads and reBestimédintlat least once every seven (7) days.

Section 18.2.6

Participants and other users of an IDX or IDX2 Web sitemioalloet display, transmit, modify or otherwise
use the Content except as expressed permitted in these Rules aisd Reglidgients shall not allow any
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third party to have access to, reproduce, display, transmit, modify or otherwise use the Content, except f
Vendors with a valid and current license agreement with RSC.

Section 18.2.7

When displaying disging content from the PPMLS Compilation, a Participants or users IDX site must ¢
identify the name of the brokerage firm under which they operate in readily visible color and typeface.

Section 18.3DISPLAY.

Display of Content pursuant tis §di%ject to the following rules:

Section 18.3.1

Only those I|listings designated #AEl ectronic Adv
pursuant to IDX shall contain only those fields of Content designated by iR &0. dihepldiglds (as
determined by RSC) is prohibited. RSC prohibits the display of listing property addresses except tho
Participant providing the I DX web site and onl
other IDX listings. Confidential fields intended only for other RSC Participants and users (e.g., coc
compensation offers, showing instructions, type listing agreement, property security information, etc.)
displayed on IDX sitasting displayed pursuant to IDX may display the following fields:

MLS#, Agent ID, Agent Name, Offidéd®Name, Office Phonel.i€ting Agent ID,-0sting Agent Name,
Category, Property Type, Listing Prieat(guice), Monthly Rent, Listings SGity, State, Zip Code, Area,
County, Subarea, Unit 1 Sq Ft, Unit 2 Sq Ft, Unit 3 Sq Ft, Unit 4 Sq Ft, Unit 5 Sq Ft, Sq Ft Total, Year B
Lot Sq Ft, Bedrooms Total, Baths Total, Unit 1 Bedrooms, Unit 2 Bedrooms, Unit 3 Bedromnss, Unit 4 E
Unit 5 Bedrooms, Unit 1 Baths, Unit 2 Baths, Unit 3 Baths, Unit 4 Baths, Unit 5 Baths, Fiteplace Tote
Bedroom Dimensions, Dining Room Dimensions, Family Room Dimensions, LivisignRpétitcBeme
Dimensions, School District, TaxesTddalfgJnit 1 Rent, Unit 2 Rent, Unit 3 Rent, Unit 4 Rent, Unit 5 Rent, (
Buildings, Unitegzription, Cultivated Acres, Pasture Acres, Fence, Barn, Barn Sq Ft, Floor F
Basement/Foundation, Basement Sq Ft, % Bsmt Finished, Laundry, Heab€sol, Mistigltems,
Appliances, Complex Amenitiesichjametcess, Lot Description, Topography, Rent Includes, Pets, Garage
Garage Type,08es, Top Coordinate, Side Coordinate, and the Property Image corresponding to the MLS

Section 18.3.2

Paticipants shall not modify or manipulate information relating to other participants' listings. (This is not &
on site design but refers to changes to actual listing Content.) PPMLS Content may be augmented with
Content not otherwpsehibited from display so long as the source of the additional Content is clearly ider
This requirement does not restrict the format of MLS Content display or display of fewer than all of the
listings or fewer authorized Content fields.
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Section 18.3.3
All Content displayed pursuant to IDX shall clearly and prominently display in readily visible color and ty)

name of the brokerage firm that owns the | ist]i
nameof the | isting broker and the |listing broker

Section 18.3.4

SubParticipants may display Content available through IDX on their own Web sites subject to their Pat
written consent and control and subject to applabie tagulations.

Section 18.3.5

All Content displayed pursuant to IDX and IDX2 shall show RSC as the source of the content by displ
logo set forth with the year updated to the current year:

- ,@ Pikes Peak
& M

Multiple Listing Service
2005 RSC

Section 18.3.6

Participants (and their affiliated licensees, if applicable) shall indicate on their Web sites that IDX a
information is provi ded -eoxmelcialsisevthatitymayf nasdoefor any s u m
purpose other than to identify prospective properties consumers may be interested in purchasing, ant

Content is deemed reliable but is not guaranteed accurate by the PPMLS. RSC may, at its discretion, re
of other disclaimassnecessary to protect Participants and/or RSC from liability.

Section 18.3.7

IDX internet consumer users cannot retrieve or download more than fifty (50) listings per page per inquir

Section 18.3.8

The right to disphgy puhsuva®artocl pXnbsdl DX s
holding participatory rights in the PPMLS.

Section 18.3.9
Listings obtained through IDX must be displayed separately from listings obtained from other sources,

infomation provided by other MLSs. Listings obtained from other sources (e.g., from other MLSs, fr
participating brokers, etc.) must display the source from which each such listing was obtained.
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Section 18.3.10

All photos displayed pursuant tdh&llXlisplay the RSC copyright notice watermark.

Section 18.3.11

Participantsand Rlar t i ci pant 6s may di splay advertising ¢
Content so long as it remains clear to a reasonable Internet vimetn@saosiclusively determined by
RSC) that the IDX Web site (including each page) is owned and operated by thePBditigipantSdiso

long as the displayed advertising and other materials do not violate any laws or applicabteonsles and re
and are not defamatory, threatening, obscene, harmful, pornographic and do not violate or infringe the
others in any way (including intellectual property rights, confidentiality rights or privacy).

Section 18.3.12

Participants and Rbr t i ci pants should not wuse fAsearch ML S

|l isting servicedo on their | DX and |1 DX2 Web si
searching the entire PPMLS inventory of activellsfirgsl IDX2 are actuallysstgof PPMLS Content
and therefore phrases such as fisearch I isted pt

Section 18.4FEES AND CHARGES.

Service fees and charges for participation in IDX and IDX2 shall be as establigthedR80 udigrdyof
Directors.

Sectionl8.5 ACCESS TO IDX CONTENT.

At the recommendation of the National Association of REALTQiRE®, HattiStRarticipants are
authorized avertisen their Internet Web sites aggregated ERXiktthg Cdant either:

1L by framing the PPMLS I|isting aww.pBascoment as i

a. There is no charge for the Participant-BraSult i ci pant to #Aframeod o
Search.

b. The sites linked from or tovthe.ppar.coinP u b | i ¢ oOestrictedata tltoke ofathre @articipant
or SukParticipant.

2 by downloading and placing tParei past dsago®nont
site.

The purpose of this download option is to allow Participdhts ortSubc i pant s t o fAadd
web sites by including PPMLS listing content on them.

The downl oad of afatictpeamt Bar tlii csitpamgt dsnfomr m88ub o
Participant or SBhrticipant submit to RSC a signed copy of Exhibit H of the PPMLS Rules and Regulatic

There arthree types of downloptions:
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1. Search CS\performed by Pap#eit or SuBarticipant, not to exceed two downloads-hoar [2<riod.
There is no charge for this service.

2. | DX -pgroVitked liy R8G daily, Monday through Friday, to the Participanicgre®tipersonal
FTP site. In additioBCRwill also supply a daily image file, and membership roster file. Membership cc
shall not be used for unsolicited faxes or emails or in any way that violates any applicable law,
regulation. The Participant cP&uizipant cost for ¥ FTP Content is $50.00 per month.

3. Subscribe to RET8sers compliant with the RETS standard will be granted limited access to the sen
download IDX content and images. Access times and queries may be limited. Membership content
beused for unsolicited faxes or emails or in any way that violates any applicable law, rule or regulati
Participant or SBhrticipant cost for the RETS login is $50.00 per month.

The Participant or Rabticipant is expressly prohibited fnardfng content retrieved through Search CSV,
FTP or RETS to any other entity.

Section 18.6INTERNET CONTENT DISPLAY 2 (IDX2)
IDX2 is similar to IDX and the same rules that apply to IDX shall apply to IDX2 except for the following:

RSC does not pideyan IDX2 Web site for Participants for framing or linking.

The Property Address (Street Number, Street Direction, Unit Number, Street Name, Street Type]
displayed as part of the IDX2 solution.

Property Description Remarks and Supplement Rgnherksplayed as part of the IDX2 solution.
Builder Name and model may be displayed as part of the IDX2 solution.

Status Reported Date may be displayed as part of the IDX2 solution.

The display of tmame of the brokerage firm that owns the listng, dhker age f i r n
information and, i f applicable, the naime of
at the discretion of the IDX2 Participant.

9 Consumer access to the IDX2 content must be secured through a ndigassawgird aassigned to

each consumer by the IDX2 Participant:

= =

= =4 -8 -4

1. A Registrant must provide his or her name, telephone number, and valid email address. The Parti
SubParticipant must verify the validity of the email address by senbtnglen adaess provided by
the Registrant. The Registrant may be permitted to access tbelyR2sitaving received such email
confirmation.

2. The Participant or SRavticipant must obtain from or supply to each Registrant a lagsward] bgih
of which must be unique to the Registrant, before the registrant is permitted to search and retrieve in
from the PaRaritciipiamanmtsé sorl BB site.

3. The Participant or Sasticipant must at all times maintatord of the name, telephone number and
email address supplied by the Registrant, and the username and current password of each Registr.
records to be kept for not | ess than 30 Ifldays
the RSC has reason t o -Poaerltiiecviep atnht adts d DHX&r tsiidie
breach in the security of the data or a violation of the PPMLS rules related to use by one or more Re
the Participant or SRdrticipat shall, upon request, provide to the RSC a copy of the record of the nal
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email address, username and current password of each Registrant, or of those Registrant(s) identifi
RSC to be suspected of involvement in the violation.

GENERAL INTERNBIEPLAY AND ACCESS RULES
Section18.7DI SPLAY OF BROKERG6S LI STI NGS ON BROKERS W

A Participant, or Sedticipant (upon wrigtathorization from their miagebroker), may use the Search CSV

to download their ligiagd include such ot ortheir brokerage or respectiwadodl broker Internet or
Intranet web siteEhe Participant or SRarticipant must complete and submit to RSC a signed copy of Exhi
G of the PPMLS Rules and Regulations. There is no charge for this service.

The following fields are confidenti@egnaobe displayed on the Participant's -&aidipants Internet site:
Listing and Expiration Dates; Variable Rate Commission; CooperasactiontiBiiear or Buyer Agent;
Compensation to TransadBmker or Buyer Agent; Exclusive Agency; Commission Fee Explanation, pr
Telephone Numbers, Occupied; Key; Showing Instructions; Show/Agenpp&etmesis; @ontact,
Incentives, Sale Conditions, Type Listing Agreement, Service LevekiGadg Ealddesints Paid and Sold
Remarks.

When the current status of a displayed listing is P, U, W, WC, or X, then the Status, and the Off Market
be displayed with the listing. When the current status of a displayed listing isuS, #mehttieeRtiat Date
must be displayed with the listing.

Section18.8D1 SPLAY OF BROKEROGOS LI STI NGS ON ANOTHER®S

A Participant, or SRdticipant (upon writtathorization from their miagabroker), may use the Search CSV

to downloatheir listingsnd post with such content to an Internet web site that is not their own, or to a
medium or electronic publisher. The Participaftaoticiudnt isquired to submit Exhibit G of the PPMLS
Rules.There is no charge for thiscgerv

The following fields are confidentialaandobe displayed on the Internet site: ListingpmatioB Dates;
Variable Rate Commission; Cooperation wébtioraBroker or Buyer Agent; Compensation to Transactior
Broker or Buyer Agent; BxauAgency; Commission Fee Explanation, private Telephone Numbers, Occu
Key; Show/Agent; Showing Instructions, Show/Agent RemirdrkenX Contact, Incentives, Sale Conditions,
Type Listing Agreement, Service Level, Sold Concessions,Fattiapoir@sld Remarks.

When the current status of a displayed listing is P, U, W, WC, or X, then the Status, and the Off Market
be displayed with the lisiben the current status of a displayed listing is S, then the Status, atel the Sold
must be displayed with the listing.

Said Internet web site vendor or publisher shall not display or otherwise usertaes RRMkS &ymbols,

or codes without the express written consent of RSC. If content to be downloaded caisfilayedeived or d
a manner such that the RSC formats, marks, symbols and codes are not used, then any downloe
retransmitted to an Internet web site vendor or publisher shall be conducteenn gushageeement
between Participants or-FBabicipats and any Internet web site vendor or publisher shall in any eve
expressly provide that the Internet web site vendor or publisher shall not publish, display or retransmit tt
formats, marks, symbols or codes withoypréss evritten consenR&C, and that the ownership and
property right for same shall remain solely that of RSC.
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Section 18.9DISPLAY ON OTHER WEB SITES PROHIBITED.

RSC does not authorize any ParticipantRartgtpant to download or display another Participént's or Su

Participantdés | istings on a Web site that- is
Participant and that is not designed and used specificadigviatisbmerat f I DX Particip

Participants brokerage servioes) (ethe URL is registered by the Participaitasti@pant).
Section 18.1DISPLAY BY SUBSCRIBERS.

Subscribers are prohibited from downloading or displaying any PPMLS Content on any Web site or other
where the PPMLS Content would bsiblecbg anyone other than the authorized Subscriber.

Section 18.11DISPLAY BY CONTENT USERS PROHIBITED
There are 4 types of Content Users:

1. a Colorado licensed real estate Iprak@&ipabr a Colorado licensed appraiseipaivho is nat
member of PPAR or any other REALTOR® association

2. an individual of the general public who may access limited information through a publicly acc
Internet website provided by RSC or PPAR;

3. Internet Vendors that have signed a licenseeagr@dmRSC to receive access to limited PPMLS
Content for the purpose of providing a service to one or more ParticipaP@racigamtSusnd

4. government entities, including representatives from county or state ofatéisetiasctiay,of the

RSC, obtain a licensing agreemerthange services for limited access to the PPMLS Database
and/or property photographs.

Section 18.11.DISPLAY BY PRINCIPAL NOT A MEMBER OF REALTOR® ASSOCIATION
A Colorado licensed real estate proi@pabr a Colorado licensed appraigsgipalvho is not a member of

PPAR or any other REALTOR® assa@iathah authorized to display PPMLS listings or any related informati
or Content on the Internet or otherwise.

Section 18.11L.DISPLAX BY PUBLIC PROHIBITED
The public is prohibited from downloading or displaying any PPMLS Content. The information provided a

www.ppar.coshfor the esumer's personal, wommercial use and may not be usag farpose other
than to identify properties that the consumer may be interested in purchasing or leasing.

Section 18.11.DISPLAY BY INTERNET VENDORS.

All Internet Vendors must execute and deliver a content license agreement on ternas asthtdsdechns
by RSC, from time to time, prior to receiving any Content. Internet Vendors shall not access or download
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portion of the PPMLS Content through any login names and passwords provided by any PPMLS Particip
Participant, or otherpartotherwise.

If Internet Vendors have the practical ability to access or download content which is not included in the
content, then the ISV nevertheless shall not download, disseminate, transfer, display, or use such con
though RSKas not electronically or mechanically blocked vendor from accessing or downloading such co

Internet Vendor must comply with all Rules and Regulations as they apply to the services that are provid
or PPMLS Participants andPauticipas. These policies include but are not limited to the establishment
Terms of Use statements, registration and password authentication, broker level disclosures, and conter
In addition, Vendors may be required, at the request of RE@ ary @wcess to the content (including
sample content), to execute and deliver one or mdm@osore agreements (NDASs), including without
' i mitation an NDA from RSC6s PPMLS system vend«

There are two types of Internet Vendors:
1. Option A VendoOption A Vendors are authorized to display PPMLS licensed cdregent drothed s

public, nepassword protected Intemedt site only through a software licensing agreement signed by
both the ISV and RSC, and payment of applicable fees.

Licensed MWLS Content may be used by the ISV to provide individual IDX web solutions to PPMLS
Participants and Sedurticipants.

RSC will provide the Licensed Content to the ISV through the IDXa&diRdileRSC will also
supply a daily image file, aardbrarship roster file. The membership roster shall not be used for
unauthorized emails or faxes or in any way that violates any applicable law, rule, or regulation.

Content fields included on an ISV Internet site are restricted to only Adflectioreatddyertising
= All, and those fields included in the IDX FTP file.

Any di splay of downl oaded i nf or maimustanclude n t h¢
the Listing Office Name and Phone Number, as provided in the teoénsed Con

2. Option C Vendors: Option C Vendors are authorized, through a software licensing agreement sigt
both the Vendors and RSC and payment of applicable fees, to retrieve PPMLS licensed PPMLS C
for displ ay oParticpadtst ipauibd a nrct d sD Xorotea&lu2r Intevnatt e p
web sites, or to enable the ParticipantRarg8cipant to utilize a private, pagswtegdted Internet
service designed t oPamatticchi ptahnet 6Psa nputdiongilgieagntti dvse
ads, or to perform another Internet service.

Licensed PPMLS Content may also be provided to Vendors that provide IDX, IDX2, Internet servic
franchise companies (acting in the capacity as a Vendor) to which PartiegacizaotsSoklong.

RSC IDX [licensed PPMLS] Content shall not be accessed on any site that is not that of the Partic
SubParticipant, or the franchise company too which the Participarticip&utbelongs.

RSC will provide the [liceR$8dLS] Content to the Internet Vendors through the appropriate method
In addition, RSC will also supply a daily incremental image file, and membership roster file. The
membership roster shall not be used for unauthorized emails or faxes.
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The availdlty of a download option, and the type of content that can be downloaded will vary depe!
upon the type of Internet site on which the content will be displayed:

a. Public, NeRassworrotected (IDX) Site

1-2 users $ 50/mo

3 users $250/mo
45 users $300/mo
6-7 users $350/mo
8+ users $400/mo

b. Private, PassweRdotected (IDX2) Site

1-2 users $ 50/mo

3 users $300/mo
45 users $350/mo
6-7 users $400/mo
8+ users $450/mo

Violation of PPMLS Rules and Regulations by ISVSwillresuét ncel | ati on of Vendo

Section 18.11.HDISPLAY BY GOVERNMENT ENTITIES.

The PPMLS may license to a government entity the right to display PPMLS property images on the gove
Web site

Section 18.120THER RULES AND REMR®DE

T

= =4

= =4

= =4 =4

Due to the size of the downloads, at the discretion of RSC, use of the Search function for Inter
Intranet download may be restricted to certain time periods or certain frequentiegrwithén a 24
period.

Copyrighted formats, such asubk®mer Report format, may not dsuegat on web sites.

The County Records mailing labels may be downloaded and used by the PaPEcipapaot fSub
postal mailing. All other display of County Records content is prohibited.

The wat €EomawhkchiR8as been affixed to each PP
The membership roster may not be downloaded for Commercial use or resale. Nor may broker
information be used to Aispamo0 other members
Colorado Coop MLS (CCMLS) listing content and CCMLS membership information is not avalil
download or display on Internet public or private sites.

The Pikes Peak Multiple Listing Service Terms of Use and First American MLS Solutions/TEMPC
Terns of Use are applicable.

Download methods and procedures are subject to change.

Licensed Content fields are subject to change.

Listing statuses are subject to change.
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Section 19. POLICY STATEMENTS OF THE NATIONAL ASSOCIATION OF REALTORS®.

The offial policy statements approved and adopted by the NATIONAL ASSOCIATION OF REALTORSG
same may from time to time be changed or amended, to the endtatt vereip by express reference, shall
be a part hereof and shall be binding upon iplhiRaraad those acting under them and shall guide the
operation of the PPMLS and RSC.

Section 20. RSC COMMON LOCK BOX SYSTEM.

RSC has adopted a common lock box system and has adopted and implemented the Lock Box
Requirements as establishedebMATIONAL ASSOCIATION OF REALTORS® as amended from time to t
The RSC Minimum SecuritgpiMesmfoCommohock Bo$ystenare attached to these Rules and Regulations
as Appendix G and by this reference are incorporated as a part of theRedrileasand\ppendix H,
attached to these Rules and Regulations, contains the Rules and Procedures for S&dmimistratikn of

Box Sgtem.

RSC maintains a fAcooperatingo key arrangement
eKey systems.

Section 21. APPENDICES AND EXHIBITS.
The appendices and exhibits attached to these Rules and Regulations are incorporated herein and me

hereof as additional operating procedures, fee schedules and forms. These agpbitsliaes auigjext to
change by the same procedure set forttoin S&above for changes to the Rules and Regulations.
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APPENDIX A

Definitions
1. "Buyer's Agent" means a broker who is engaged by and represents the [sipter transacicn
2. "Seller's Broker" means a broker who is engaged by and represents the stllertiaasaszicn.
3 "Landlord's Broker" means a broker who is engaged by and represents the sangitcadsacitea
4. "Tenant's Broker" means kebrgho is engaged by and represents the tenasibgtealesaction.

5 "Subagent" means a broker engaged to act for another broker in penfagaitasks for a principal.
The subbroker owes the same obligations and responsibilitiesptl teedwes the principal's broker.

6. "Transaction Broker" means a broker who assists one or more parties throughout a contemplated re
transaction with communication, interpositiemeativiegotiation, contract terms, and the ckosihg of
real estate transaction without being an broker or advocate for the interests of any patiyrto such trans

7. "Exclusive Right to Sell or Lease Ligtingttractual agreement under which the listing broker acts as tr
agent or as the legatiyognized nagency representative of the seller(s), and the seller(s) agrees to pay
commission to the listing broker, regardless of whether the property is sold through the efforts of tl
broker, the seller(s), or anyone else; and a abagsstment under which the listing broker acts as the
agent or as the legally recognizeajpany representatives of the seller(s), and the seller(s) agree to pay
commission to the listing broker regardless of whether the property is soédfoni®wgthdisting
broker, the seller(s), or anyone else, except that the seller(s) may name one or more individuals or €
exemptions in the listing agreement and if the property is sold to any exempted individual or entity, thi
isnot obligated to pay a commission to the listing broker.

8. "Exclusive Agency Listidgtontractual agreement under which the listing broker acts as the agent or a:
legally recognized wagency representative of the seller(s) and the salks(&K) pgy a commission to
the listing broker if the property is sold through the efforts of any real estate broker. If the propert
solely through the efforts of the seller(s), the seller(s) is not obligated to pay a commissikarto the listin

9. APrincipal 6 is defined as that person or per
company, regardless of the type of legal form of such brokerage company, and who has ultimate su
responsibility for any real efitateees working in or employed by such company under applicable statu
and implementing rules andatiegd of the Colorado Real Estate Commission.

100Ail nstitute Affiliateo is defined adyanimstitute,di v
Society or Council affiliated with the NATIONAL ASSOCIATION OF REALTORS® that addresses a
area other than residential brokerage or an individual who otherwise holds a class of membershir
Insttute, Society or Counctl ¢bafers the right to hold office.

11.aAAffiliate Member o is defi ned a sstataprofessiodand/ar d u ¢
providing a major service to said profession which has been recognized by Pikes Peak Associ
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REALTORS® as an Affiliate. This msbipbeategory is limitedCtorado licensdnks, lending
institutions, title companies and appraisers.

12Board of Choi ce. Under t hdoryfrights shaldbe avhilab@ hooanyc e
Coloradticensed REALTOR® (principal) irrespective of where they hold active status primary mem
supject only to their agreement to abide by any PPMLS rules or regulations; agreement to arbitrate
with other Participants; and payment PPBiS dues, fees, and charges. Participatory rights grante
under Board of Choice do not confer voting privileges or eligibility for office as a PPMLS committee
officer, or directaxcept as granted at the discretion of PPAR.

13.Office Exclwa Listing. If the seller or lessor refuses to permit the lisssgmonaediby the PPMLS,
the | isting broker ffmacye tehxecnl utsaikvee ot ¢ anasheriverttgn. n g
statement signed by the sellessmreustinclude atatenentthat the seller or lessor does not want the
listing entered into the PPMLS datababe anoker must delaeopy of the listingitcactand written
statement if separate from the listing contract to RSC
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APPENDIX B

OPTION A INTERNET VENGUOIRELINES FOR RSC CONTENT DATABASE ACCESS

Internet Service Vendor (ISV) may access PPMLS content on aarm@itrahbalsis based on a written
proposal from the Vendors requesting such access. ISV include thaskinvgriddrglirectly access the
PPMLS content whovpte Internet home pages for Participants draftiSigants or Internet sites for
property advertising of a number of ParticipantPanticodints. Based on a digigion by RSC of
need/beneéfito PPMLS Participants andPattixipants, a written agreement willdiatedgand signed by

RSC and the requesting ISV. Terms of the agreement may vary depending on the proposal and the ne
determination. The final contract may provdderfesharing or a flat fee rate. The Agreement would allow
VENDORS access to the PPMLS corgrgve text and photos for listings, and membership content. The fi
charged to ISV shall be ptiopate to the benefit they derive from acB&dLiS content which would
eliminate their need to compile content, shoot phgios @mutas or images into the content base, etc. The
inclusion of the property listing ads on an ISV web site shall be at no chargekersdiinlokéls.

Guidelines for tiaption Aroposal and agreement would include, but not be limitlEadvinghe fo

1. A "benefits" statement describing the advantages to the RSC and its degnBBidLliSchroperty ads
on an Internet site.

2. Examples of aftem current "live" sites in other cities.

3. A summary of how the site is created and maintained, including the method of text and image transf
may be restricted), frequency of updates, analytical ardddsfimglpsignif for livenstall, method of
correcting errors, etc.

4. How ads are linked to existing or proposed office or broker home pages.

5. An agreement that PPMLS listing ads on the ISV Internet §iteedihdba tfree” service to consumers
and Participants éubParticipants of PPMin8eu Option A in the ISV contract.

6. The proposal for reveshiaring between ISV R&C.

7. An agreement that listing text display format or layout and photostamecagfesnahe PPMLS will
remain the property eRBC.

8 A disclaimer statement as foll ows: Al nfor mat |
footage is approximate. Text and imaggda®dihave not been reviewed or approved by Pikes Pealk
REALTOR® Services CorporafteabEstatefl or mat i on Ser vice. 0

9. An agreement to retrieve and display on the Internet site only those content fields that have been ap
writing bRSC.

100LAn agreement not to use ASearch MLSO0, type bu

11.VENDORS shall designate a representative or contact person for purposegyafarderdinacess and
downloads with RSC. Such person and any other employee of the VENDORS who will be authc
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access and/or download the PPMLS content basecshsafulsucomplete a course of training or
instration conducted by RSC.

12.VENDORS ACCESS/SERVICE AND FEES SUMMARY
See Appendix2; PRODUCTS AND FEES APPLICABLE TO OTHER CONTENT USERS
At time of publication, RSC has executed Option A ISV Agrekspeantof listing ads on the following sites:

wwwrealtor.com
www.peakhomes.com
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APPENDIX C

PPMLS SERVICES AND FEES
January 1, 2007
(sales or similar taxes skadldaled to the fees listed below, as applicable)

A. PARTICIPANTS
Defined: Designated REALTORS® (DR) and Designated Appraiser (DA)
RSC Application Fee: $50.00
PPMLS Patrticipation Fe€0.00/mo (Listing Database, County Recordglla8jl CC
Lock Box Services:
Display Key Depe4§ii00
Display Key Cradle Dep&§i0
Display Key Support F&&.50/mo
eKey Activation R&50
eKey Shell($150 if not returned)
eKey Cradig$99 if not returned)
eKey Basic$14.95/mo &x
eKey Profession&P3.95/mo + tax
iBox-$113.08 new

B. SUBPARTICIPANTS
Defined: Néprincipal Brokers, Sales Licensees, or Appraisers
RSC Application Fee: $50.00
PPMLS Participation Fe€0.00/mo (Listing Database, (Recdyds and CCMLS)
Lock Box Servicegdlot available to unlicensed assistants)
Display Key Depe4dii00
Display Key Cradle Dep&§i0
Display Key Support F&e.50/mo
eKey Activation Fe&50
eKey Shell($150 if not returned)
eKey @&dle- ($99 if not returned)
eKey Basic$14.95/mo
eKey Profession&P3.95/mo
iBox-$114.38 new

C. SUBSCRIBERS
Defined: PPAR Affiliates
1. Colorado Licensed and Certified Appraisers
RSC Application F&50.00
Database Services:
PPMLSSoldListing Database: $35.00/mo
Lock Box Serviceapt available
2. Lending Institutions and Title Companies
RSC Application F&50.00
Database Services:
PPMLS Sold Listing Datab$36.00/mo

SERVICES ARE NOT AVAILABLE TO INSAHRIOIIATE MEMBERS OR PUBLIC SERVICE MEMBERS.

Pagesl



MISCELLANEOUS FEES APPLICABLE TO PARTICIPANTS
AND SUBPARTICIPANTS:

NEW LISTING FEES:

New Listing Fee if loaded by ParticipanfariGijpant No Charge
New Listing Fee if loaded by RSC Staff $25.00 each
Reinstate an X or WC listing (within 10 busineksategdlation or terminati&®5.00 each
New listing entered after closing (with change to Listing Office ID#):  $25.00 each

Correction Fee (list date, WC date, etc., if approved by RSC) $25.00 each
PHOTOGRAPKDR LOADINEEES:
First Listing Photo (piihoto upload) No Charge
Photo Replacements (print) $ 3.00 each
Photo Replacements (photo upload) No Charge
Additional Listing Photos (print) $ 3.00 each
Additional Listing Pedjzhoto upload) No Charge
Primary Listing Photo

(taken by RSC Photographer) $15.00 RSC
Photographer Retake Charge $15.00
RSC Photographer Copied Listing Photo $5.00
Virtual Tour Link to Your Listing $10.00 each

(Does not appr on Gstomer Reports, Client WHRXIIDX2)

UNLICENSED ADMINISTRATIVE ASSISTANT ACCESS FEE: See Exhibit C

Note: Fees are subject to change.

PARTICIPANT AND SAMRTICIPANT DOWNLOADING FEES:

1. Own Listings/Own Site
Fee assessed to brokeryftise the Search function to dovhéadwWActive inventory for inclusion on
their Intranet or Internet web site. No Charge.

2. Own Listings/Other Site
Broker Download Fee assessed to broker if they use the Search functidhdiv dawvkclvad
inventory for inclusion on a site that is not their own. No charge.

3. Others Listings/Own Site

a. Fee assessed to broker 1 f from their own wel
www.ppar.comlo Charge.

b. Fee assessed to broker if they use the Search function to download the PPMLS Active inventory fi
inclusion atheir owinternet or Intranet web site. No Charge.

c. Fee assessed to broker if they purchase an RSC FTP file of the HRMh®Actoranclusion on
their own Intranet or Internet web site. The FTP content shall not be forwarded or accessed by an
person or entity that is not employed by and under the direct supervision of the Participant or Sub
Participant.
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M1 IDX-$50mo
M1 IDX2-$50/mo

4. Fee assessed to broker if they download the PPMLS Active inventory for inclusion on a site that is no
own. STRICTLY PROHIBITED.

Note: The Downloading policy is described in Section 18 of the PPMLS Rule

D. REL CONTENT USERolorado licensed real estate broker principal or appraiser principal

ADD LIST No
CHANGE LIST No
INVENTORY No
IDX/IDX2 FTP No
DISPLAY/PRINT Yes
SEARCH Yes
DOWNLOAD Yes (See Section 18.11)
LISTING STATUS All
MAIL Yes
FINANCIALS Yes
COUNTY RECORDS Yes
REAL ESTATE FORMS Yes*
LOCK BORROGRAMMER KEY  Yes*
WRITTEN AGREEMENT Yes
APPLICATION FEE $200
PREMATURE CANCELLATION FEf300**
FEE PERMONTH $100

*  Price is 150% of coBRML P artigants.
**  Based on 12 monthap@th penalty for early cancellation
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APPENDIX D

MLS Antilrust Compliance Policy

RSC shall not enact or enforce any rule which restricts, limits or interferes with Participants in their rel

each other, ineih Broker/Client relationships or in the conduct of their business in the following areas. R

not:

1. Fix, control, recommend, or suggest the commissions or fees charged for real estate brokerage
(Interpretation 14).

2. Fix, control, mmmend, or suggest the cooperative compensation offered by listing brokers to pot
cooperating brokers.

3. Base dues, fees, or charges on commissions, listed prices, or sales prices. Initial participation f
charges should directly relate to#ts incurred in bringing services to new participants.

4. Modify, or attempt to modify, the terms of any listing agreement; this does not prohibit admin
corrections of property information necessary to ensure accuracy or consisiepiégtionglLS co

5. Refuse to include any listing in an MLS compilation solely on the basis of the listed price.

6. Prohibit or discourage participants from taking exclusive agency listings or refusing to include any lis
MLS compilation solely erbésis that the property is listed on an exclusive agency basis.

7. Prohibit or discourage participants from taki
seller or listing broker that the listing is being withheldLifat the dMrection of the seller.

8. Give patrticipants or subscribers blanket authority to deal with or negotiate with buyers or sellers e»
represented by other participants (Interpretation 10).

9. Establish, or permit establishment of, @sgméedional or contractual relationship between an MLS an
sellers, buyers, landlords, or tenants.

10 Prohibit or discourage cooperation between participants and brokers that do not participate in the ML

11. Prohibit or discourage participantssaribers from participating in political activities (Interpretation 15).

12. Interfere in or restrict participants in their relationships with their affiliated licensees (Interpretation:
17).

These policy prohibitions are subject to and yinaipgdiceble statutes, ordinances, and governmental
regulations, to agreements entered into by RSC and an agency of government, and to final decrees of
administrative agencies.

This policy does not prohibit RSC from adopting rules arsighbistieg ¢he legitimate use of the PPMLS
content, from prohibiting unauthorized uses of the PPMLS content, or from establishing rules or
necessary to prevent illegal collective action, incluiikimpaite boycotts.

The numbered refeemncefer to the official interpretations of Article I, Section 2 of the bylaws of the NATI
ASSOCIATIODF REALTORS®.
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APPENDIX E

PPMLS POLICIES AND PROCEDURES

AVAILABILITY OF SERVICE

A. ACCESS TO PPMLS SERVICES:

Access to PPMLS services is dganfabediately upon application,atemistangrocessinggnd completion
of the Introduction to PPMLS Class.

B. PROGRAMMER KEY/KEYPAD USE:

A Programmer Key/Keypad is issued to an iRaistidyssint, Sttarticipant, or REL Data @serjs ndb

be loaned to another licensee, a personal assistant or anyoneirddadugilanning to show or inspect
properties on which a lockbox is located must be a Partifipamip8oh &EL Data Usend must have

a key of their own whiaurgently valid. It is a serious violation of the PPMLS Rules to divulge the combir
of akeypad, or the shackle coddéoakaox to an individual who does not participate in thimfeRivitBN
concerning the PIN Code ofzakleand shaclkdedes for the lock boxes is only released to the agent of recor
in person and upon presiemt of proper ID.

Participants, SBarticipants, or REL Data Users will not be assigned more than one programmer key for
the PPMLS.

Licensed personaliatmnts who show or inspect properties on behalf of an employing REALTOR® must
their own Programmer Key/Keypad. Unlicensed personal assistants are not authorized to have c
Programmer Key/Keypad.

Loaning a Programmer Key/Keypad to an aedyteosbn is a severetwol of the PPMLS Rules and will
result in a fine and/or other penalty assessed to the Participant (Designated RES{TCFR®) Rt
Data User.

A PPAR Programmer Key can be used in cooperating AssociatdostimtGaerthe same type of Key.
Keys from cooperating Associations can be used in the PPAR area, if they are the type used in PPM
registration by the key leasee.

If authorized by Supra, defective Display Keys will be exchanged durhdy thtoweede if it is later
determined that the key was good, and only had a discharged battery, the agent will be assessed a $7
call fee. The RSC will, at the request of the listing agent, remove the loé¢kiday,Nd@lays100 p.m.

for a $75.00 service call fee.
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C. LICENSED PERSONAL ASSISTANTS:

Licensees who work in the capacity as personal assistants to another employing REALTOR® fall under
constraints as REALTORS® with respect abiaeitifia Board or an Assatiatio

As such, that licensed personal assistant will be asseBd¢dIreaticigtion Fee through the Participant
under which the personal assistant is licensed and gain®BdteSsetoices and products. HRMILS
Participation Fee assessed tc@resed personal assistant is in additioRRdMb8articipation Fee that is
assessed to the emplg REALTOR®.

D. UNLICENSED ASSISTANT/CLERICAL ACCESS:

The Participant's affiliated unlicensed administrative and cledentistadiirect eayohent and supervision

of the Participant or -Baloticipamhay obtain access to the PPMLS database. The Participant is responsible
ensuring compliance with the rules and regulations of the PPMLS by all individuals affitieigantvith the P
Abplicable charges will appear on the Participa

1. Employer Access:
Unlicensed administrative and clerical staff may obtain authorized access to the PPMLS database by
Login ID and Password that ssignad to the emplgyarticipant or SRarticipant. There is no
PPMLS Parpation Fee for this access.

2. Head Broker Assistant Access:
Unlicensed administrative and clerical staff of the Head Broker (DR) may obtain their own individt
Broker level access toddta base. Access excludes County Records. Bill Type = DL.

3. Office Manager Assistant Access:
Unlicensed administrative and clerical staff of the Office Manager (OM) may obtain their own individ
managelevel access to the database. Aecxdssles County Records. Bill Type = OL.

4. Broker Load Secretary Access:
Unlicensed administrative and clerical staff of the Head Broker (DR) or Office Manager (OM) may be
a Broker Load Secretary access for the exclusive purpose ofeafititiggliatiagformation only. Bill
Type = BL (for office) and HB (for company).
A complimentary Broker Load Secretary Access will be assigned according toetbe/sche
8-30 SubParticipants per office = 1 Broker Load Secretary Access
31-80 SubParticipants per office = 2 Broker Load Secretary Accesses
81+ SulParticipants per office = 3 Broker Load Secretary Accesses

If an office has less than 8Fauticipants, the office may subscribeci®alBad Secretary Access at
$10.00 penonth per access.

Any office may purchase additional Broker Load Secretary Accesses at $10.00 per month per access
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5. Unlicensed Assistant Access:
Unlicensed administrative and clerical staff of the DR, DA;RaMicp&utagent may obtaindhe
indivdual agedevel access to the database. Access excludes Add Listing and Edit Listing. Bill Type =

Duplicate Logins are prohibited.

E. PROHIBITIONS ON USE OF THE PPMLS DATABASE:

The

AParticipati on anlkb Rilles ddainesAticosesges oréentises authorized to o f

access the PPMLS databasesuthorized use of an access code is prohiBieticipant, SBarticipant,
Subscriber or REL allowing an unauthorized person to use his/her access ocesleoffarbfainiog
unauthorized access to PPMLS will be subject to a fine of an amount not to exceed six (6) months of th
Paticipation Fee for each violation and Data Users (with the exception of REL) are subject to the reva
their licensing@eement subject to the terms of the agreement.

PPMLS SUPPORT

F. PPMLS CLASSES

1.

Introduction RPMLElass.

This class is mandatory for all PPMLS ParticipaPéstictadnts, Subbers and Real Estate
Licensees (REL), and unlicensed assgstdrclerical and administrative staff who will be issued thei
own personal LbglD# and Password.

You may register for the clais@ror by calling the RSC office-683%940. You may not send a

proxy If the next scheduled clasg anfliyou would be required to wait more than seven (7) days un
the next class, you may obtain a class waiver and tempolB#y drad) Password, but only until the
date of theextavailable Introduction to PPMLS class.

If you received a clasv&raand temporary diwdD# and Password but did not attend the class you
were registered for, your temporahy I¥and Password will be withdrawn.

The main topics of the class are PPMLS Rules and Regulations, Policies and Procedures, basic
furctions, and how to add and edit listing informatiorrentAcapy of the PPMLS Rules and
Regulations is posted vatvw.pikespeakrsc.comAn o#ine Users Manual is also posted at
www.pikespeakrsc.@nd as a Help file in the TEMPO system.

The personal Ll-ogD#and Password is assigned at the conclusion of the class. Class rosters wi
checked to confirtreadancatthe Introduction to PPMLS Cédiseelissuing the login and password.

Cal | the RSC office toskbawsel anmecbhassessedea)
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2. Other PPMLS Classes.

As deemed appropriate, the RSC may offer other classes for the benefit of PPMLS Rarticipants
Arsohows 0O are assessed a fee.

3. Keyholders are required to attend a Video training class before a key will be issued to them.

G. RSC OFFICE HOURS

The RSC office is open fr@®a8m. until 5:00 p.m. Monday through Friday, except udidR$E office

phone number is (719)}83B80. If all icoming telephone lines are busy, overflow calls are routed to a Voi
Mail system where the user may leave a mea&siend support for the KIM computer, keypads and
lockboxes is provided S Please call theirftel numbérl-8776996787.

RSC technical staff is on call to addmespikespeakrsc.cBRMLS and PPClEyoter system problems

on Saturday and Sunday from 8:00am until 3\M00@pthe exception of Christmas Day, Easter Sunday and
Thanksgiving Day, holiday support is @aisiedpr If you suspect a problem, please email RSC staff a
pparsupport@yahoo.coim the subjectlingafur message i nput fAls PPAR d
PPCIE down?o Support staff wild.l respond to yol

H. TECHNICAL SUPPORT

1. RSC technical support staff are qualified to answer questions pertangpgtifisgttns, and use
of the PPMLS application programs. RSC Staff does n¢t manppaxf@vare programs, spyware,
firewalls, virus protection software, or other Internet programs. RSC does not generate cust
computer reports. wdeer, Brticipants may use the Resource Center PC to produce printouts.

2. RSC is not responsible for loss of data or use due to use or misaigm gragm@ins. It is the
responsibility of the user tolgaeky downloaded data or program files.

3. The PPMLS system may be taken down during the day for varioushfenauscef anaipdating.
Users cannot access the system wheHiitas off

4. RSC recommends that each participant have a technical consultant to help them withrisdues not s
by RSC staff. In addition;Mio& technical support is also provided by the Colorado Association
REALTORS®. Call toll ffe@6t323027 for assistance.

5. RSC staff supports the Supra digylaySupport for the Supka)Eis provided Bypra al-877
6996787

SUBMISSION OF LISTINGS

|. PROCESSING PPMLS LISTINGS AND CHANGE NOTICES:

1 All listings are submitted under the licensure of the Participant (Designated REALTOR®). The st
Participant is the Listing Broker. Only Exdjiite $ell, Lease, or Exchange, or Exclusive Agency
Listing to Sell, Lease, or Exchange will be accepted for inclusion in the PPMLS.
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The listing inventory of each Participant will be maintained (Added or Edited) by the Participant. It
discretio of the Participant (employing brokdowtandividual SBhrticipants (listing brokers), or
office staff within the brokerage to also Add or Editeligbng i The ability to Add or Edit Listing

i nventory at the dbkeokeraged. 6 s referred to a:
As a participant in the Broker Load program, and by use of the Add Listing and Edit Listing progr
Designated REALTOR® of the office accepts responsibility for the quality and accuracy of the inf
input by theffce. As suchetibesignated REALTOR® will indemnify and save the RSC harmless fr
any and all claims and demands of any person or entity arising auatagfcaninmfoby the office

into the PPMLS.

If a Participant elects to not implement Broker Load, thef thewb2tsting Fee pgliaable for

each listing that is input by RSC staff.

. Policies that appptihRSCLoaded and Brokeraded Listings and change notices:

a. Any listing filed with the PPMLS must offer cooperationraadiaonoper the Buyer Agent,
Transaction Broker or both.

b. Total commission amount paid to the listing office, and listing and expiration dates are con
confidential and will notiadlged by staff to sellers or other agents.

c. If the seller doestrwant the listing to be disseminated through the PPMLS, that request mus
referenced in the listing emgemtor in a separate written statement signed by thedsélet
with the RSC office. These Office Exclusive agreements are placat ifile fedger and are
discarded after the listing agreement has expired. All information in the office exclusive
confidential. Staff will not divulge when the agreement was submitted to the PPMLS, the listir
compensation, or any atifermation réleg to the agreement. All inquiries will be directed to the
listing broker. If a Participant suspects a violation, they may file a complaint. The RSC will inv
the caplaint, and report back to the Participant whether ostimg then compliance with the
PPMLS Rules and Ratgns.

d. Any listing submitted to the PPMLS that does not cordaym3mBtne Rules and Regulations
will be refused for input, or in the caskesflBrad, will be withdrawn (statusom\Wiér PPMLS
or in the case of unauthorized text RSC staff may delete the unauthorized text.

e. Duplicate listings within the same category laitedordha property that had been entered under
more than one category (for example RES ands|@)elsskel information should only be applied
to one of thetirys. The other listing should be canceled.

f. The PPML®Ill not accept multiple listings for a single location (within the same category), plal
residences or buildings withoutignde=d lot or site, nor listings of builder models unless eact
model listed is to be erected ongnatesi lot or parcel in the form shown and the listing specifies
what utility, tap, development andtinfrture fees must be paid to any utigrangent entity
which are not reflected in the listed price and/or what utilities systems are not included in th
Participants are free to accept tho&PMILS types of listings to be handled outside the PPMLS a:
exempt listings under Secti®n 1.
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. Subdivided vacant lots or listed subdivisions must designateelst®ynpmber or letter and
must be indicated individually on the listing and the listing input worksheet. The PPMLS n
notified of the sale of each lot or parcel.

. RSCstaff maintain a table of street names and subareas. New entries will be made after veri

from 1) County Assessor legal description, or 2) Regional Planning approved by City Council.

Property <c¢classified as #sprasmosaccepsed by phe BRVES. t vy «
Mobile homes sold with a leasehold title interest in the land may be submitted as a Residentie
If there is a leasehold interest in the property, that shall be noted in the Sale Conditions sectic
InputWorksheet. Land lease fees must be disclosed as an Association Dues, and/or nof
Show/Agent Remarks

Listings must be submitted to the PPMLS on current fonpres iAtbbeaccepted if legible.
. A listing should not be entered ast&wisl until after thesDig Date has occurred.

Altering the listing Tax Schedule Number or Property Identibeat{®dCNldor the purpose of
changing the RSC marketing Area that is assigned by the computer Tax Schedule Number/Ar
Up Tale is prohibited. If the ceasgigned Tax Schedule Number will not process through the
Table, contact RSC to determine the first four digits which will place the listing in the proper M
and themput the counaigsigned Tax Schedule Numtier iregal Desc. field of the worksheet.

. If a subarea or a street is divided by an Area boundary line, then properties adjacent to the b
line may be assigned a Border Shadow Area (BSA).

. Only PPMLS Participants ofP&tixipants may béerenced as €astors on a listing that is
submitted to the PPMLS.

. If a property that was listed through the PPMLS was solthéslenothe code 99999999 is
used for the Selling Broker ID#, and the code 999999 is used for the SellibgpdgenbpBr
notifietion staff will process the sold information of listings that belong to an office that has clo
where the broker no longer participates in the PPMLS.

. Upon notification, the listings of Participants who have resigne@ftaf will be changed to
withdrawn status. A list of the withdrpentiggavill be filed with the resignation notice. If an office
is in inactive status then active listings will be changed to withdrawn.

. If a property is not immediately a&ilabhler leasdy other Paiipants, it shall not be filed with
nor submitted to the PPMLS nor entered into the PPMLS until it is avaitdeéséor sale

A Listing Agreement and Listing Input Worksheet, when filed with the PRiMg ®iokehe lis
shall be complete in every detail which is ascertainable as specified on the Listing Input Wo
and Change and Corrections Form. (See Appendix C for detailed description of procedu
submitting PPMLS wnents.)

The ListinglnpMor k sheet contains a number of Afr ec
Directions, Contact/Appointment, Incentives, Floor Book Remarks, Show/Agent Remarks, F
Description Remarks, Property Description Supplemental Remarks, aautk$? hiytto Restion
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should be placed only in the field for which it was intended. For example, contact informatior
not be placed in the Legal Description or Directions Content fields.

The Property Description Remarks, Property DescriptiontSugplaardés, and Photo Remarks
sections of the Listing Input worksheet are provided to delsgsicalthtributefsthe property.

These remarks malgoi ncl ude the phrases, fnSee Show/
Remar ks, and fAnSee Media Linko

Property Description Remarks, Property Description Supplemental Remarks, Photo Remar
other fregext fields shall not contain listing or selling office or broker information, information
the seller, information about lenders or titleieyngpasny other contact information. These
remarks shall not contain information about selling or buying incentives, purchase assi
programs, financial information, or information about the address or location of the Property.
remarks shaibt contain information concerning electronic or combination lock box systems or ¢
These remarks shall not contain information that is in violation of Fair Housing practices. See
9.

Information that is prohibited in the PropertyddelRenmarks, Property Description Supplemental
Remarks, Photo Remarks and othtexdréelds may be included in the Show/Agent Remarks, Sals
Conditions, or other applicable Content fields.

The Property Description Remarks and Property DescigtiemtS8LRemarks are included on
ACustomer o reports and ar e a-pretacted IDX2 Interded d
sites.

s. Participants may insert HTML tags in their listings. However, only those tags authorized by t
may appear the listings. Bold, Color and Italics are authorized. HTML tags may only appear |
Property Description Remarks, Property Description Supplemental Remarks, or Flgor Book R
section of the HnadetHTMLgtext intoD oksarHiTML chde onpsy lie p r
manually typed in remarks. For exdmpieicreate HTML page in Word and paste/copy into
remarks. Use of unauthorized HTML tags, or improper placement of unauthorized HTML te
violation of the PPMLS Rules. These tagsamibved.

2. Policies that apply_tstings and Change Notices entered into the PPMLS by Broker Load Offices:
a. When the term "filed with, reported to, or submitted to the PPMLS" is used in the context o
Rules and Regulations, thidepreted asriered into the PPMLS computer system” for Broker
Load offices.
b. At the time of input, the PPMLS does not reqoopyhdotumentation to be #ebinto the
PPMLS for any Brekeaded listing or change. Howevencundeént w@m the Participant to
keep records and be able to verify and document any information filed with the PPMLS, upon
by the PPMLS.
3. Policies that apply.tstings submitted to the PPMLS for input:

a. Signed listing agreements must accompany lestudeivo
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b. RSC staff check each worksheet for certain mandatory information (indicated by a blue field r
thes y mb a IIf thét mformation isimgsor incorrect, the listing cannot be input.

c. The listing may be returned by mail wehattawtied indicating whichmafmn is missing, or the
listing agent may be contacted by phone or feontidotual (Bed, Bath, School, etc.) corrections
will be accepted over the plamdedocumented in writing by RSC Blaffever, aiactual
(Listing/ Expiration Date, Price, Terms, Cooperation/ Compensation, or Status) corrections r
made via fax or in person.

d. If all necessary information is present, the listing is processeuntertegstem, then verified
for accuracyVhera listing is input by RSC staff, the completed listing will be printed out in the L
report format and faxed to the listing agent. The listing agent must review the listing and cot
acaracy, or make corrections within 24 hours.
e. The listigs and listing agreement forms are filed. They are kept for two months, then discarded
f. "Master" listing agreements for homebuilders and developers are filed in a separate file.
4. Policies that applyCitange Notices Submitted to the PP Nip8tfor

a. Changes to the listingst be documented in writing.

b. RSC will not change the historical listing information for a property tS8atds WWi@enSeled,
or XExpired status.

c. Be sure to submit extensions for listings that@expiwe that night early enough to be processed
by staff before the RSC office closes for the day.

d. If a change involved Price, Terms, Listing/Expiration DatenZoomg@ensation, or Status, the
change notice is filed, then discarded aft@omths. All other changes are discarded after
processing.

e. RSC will not pess listings and change notices fromRrateffices unless the change cannot
be made due to a limitation of the PPMLS computer system.

f. If made in response to &tm warning, status changes must be submitted on the Change al
Corrections form in writing.

g. Any change notice that cannot be processed is returned to the listing agent with a note at
indicating why it was not processed.

J. AGENT TRANSFERSDAOFFICE MERGERS:

1. If an agent moves from one brokerage to another brokerage:
9 Listings are the property of the brokerage Designated REALTOR® (Participant).
1 If a broker (S#articipant) moves to another brokerage, the listings will not be ocepied to th
brokerage unless authorized in writing by the Participant of the former brokerage.
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If before the broker has been assigned to a new brokerage in the PPAR Memihersiap system,

brokerage has changed t he @thenlR8Gwillde aBbleto A#
copy the listing.

The former brokerage must send a letter to RSC. The letter must be on company letterhead al
signed by the DR or Office Manager. The letter must specify the MLS#, Address, broker name
and new officame and ID to which listing(s) should be copied.

For A#, UC and P status listings, a Listiagdbatg Right of Refusal Date or Under Contract

Date or Pending Date must be supplied. The First Right of Refusal Date or Under Contract Da
Pendingpate must be later than the List Date.

RSC will copy the listing, and assign it the specified office ID. The new listing will be left in the
Al ncompl eted status for the broker or offi
does not havke ability to copy the photos. However, R&davibieevirtual tour at no cost.

After all documents have been received, please allow 3 business days for processing.

2. If two companies are merging:

T

1
1
1

The closing office must send a letter to lRIEttef must be on company letterhead and signed

by the DR or Office Manager. The letter must specify the MLS#, Address, and name and office
the surviving office, and the agent name and ID to whom the listing(s) is assigned.

The listing will transferred to the surviving office and assigned to the specified broker.

RSC will radd the virtual tour at no cost.

After all documents have been received, please allow 3 business days for processing.

3. If a company with multiple branch office lonateoses one location:

T

It is the responsibility of the fAmaino off
remaining branch. Go to Edit, then Change Status/Price. Input the Agent ID. The listing will
automatically be updated withréimeh ID that is associated with that listing broker.

4 If abroker (SudParticipant) is transferring to another branch office:

T

It is the responsibility of the Amaino off
Change Statii’ice. Input the Agent ID. The listing will automatically be updated with the brancl
that is associated with that listing agent.

K. CALCULATING SQUARE FEET:

The listing broker should measure the property according to any meadtatesalCetéa Commission
guidelines, and in the absence of any such mandaioeg guédencouraged to use the most current ANSI
guidelines or such other guidelines as may be recommended by the ColoradonReigkiBatatdeo
PPMLS does not guarantee tberay of house, building or property measurements within the PPM|
database or the public recorelsata.

L. PHOTO/IMAGE POLICY:

By submitting any photo, image, map or other graphic depiction ("Images”) to RSC for inclusion in the P|
Partigant thereby represents and warrants that the Participant has the full authority to assign all right,
interest in and to the Images submitted by the Participant to RSC and does thereby grant, assign, transfi
and convey, exclusivelgyacably and unconditionally all right, title and interest in and to the Images, incli
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copyrights, to RS@articipant agrees to promptly execute and deliver any documents which RSC
reasonably deem necessary to effect such assignment.

Notwithstaling the foregoing, RSC hereby grants Participastctusioe royaftge license to use any
i mage(s) submitted by Participant for Particip:

Participant agrees to indemnify, hold harmless and defend RSC, mPéfRcardahd agents from and
against all claims, causes of action, disputes, damages, costs, charges and expenses, including attorr
and costs, arising from or related to: (a) the Images; (b) any claim that the Images acquired pursuant
Rules and Regulations violate or infringe any copyright or other intellectual property right of a third persc
any breach of Participant's warranties, representations and obligations set forth in these Rules and Re
Participant agreeattRSC and/or PPAR and/or any officer or agent, as the case may be, shall have the r
participate in the defense of any such claim through counsel of its own choosing.

RSC photographerdés photo taking bes.uRhbtpaplisdos ar
properties outside those boundaries may be submitted by the listing agent. RSC phoagmeiphy servi
available for Land and Farm.

The RSC photographer will i r additokathadrge [f deced witQiu3® | i t
days of the listing being input into the system. There is a charge for poor quality photos ordered after 30
the agent requestst@ke due to snow, fog, clutter, open garage doors, etc.

REALTOR® submitted photos mayveeedietir mailed to the RSC office, 4§06rNSTl, Suite 301, Colorado
Springs, CO 80903. Submit as either a photograph, on a 3.5" (IBM compatible) floppyrdék dislon a CD
RSC does not accept emailed photos. iElpbintrs may be uploaded by the Participant by using the Temg;
vendor upload process.

JPEG (*.jpg) formats will be accepted for electronic images.

For best results, upload electronic images sized to 640x480 pixels. A maximum of 16 phadganay be up
each | isting. Note: the PPMLS system will acce)|]
the disk. (Windows software file size does not give the correct file size.)

If a CategoryilResidential REALTOR® submittemigphvenhderinigas not been received by RSC within 7
days after the El Paso or Teller county listing was submitted, then RSC will order a photograph, and 1
agent will be charged the applicable fee.

The first photo must be an exteriarshiodering f t he pri mary buil ding th;
Aipanoramicso, or other overlays is prohibited ¢

Onallphotoshe Photo Image and Photo Remarks shall not contain licensee name, office intorenation, tel
numbers, listing address or location,emegilsaddress, hyperbngnyidentifyingifiormation or means of
contact, with one exception. Maps (with address) may be submitted foariChtistjogs 3or the primary

and additional images;th#rarestrictions apply.

If unauthorized content is placed in the Photo Remarks or Photo Image, then the photo(s) will be rejectec

Virtual tours shall be for the subject property. Request for a Virtual Tour link must be submitted in wri
emal. The request must contain the MLS# and the comydetariiRlg with the http://. Virtual tours will not
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display on the Customer Reports, views or the client web. Virtual Tours will not benxsupphed dorthe
Apublico site, or to I DX/ 1DX2 sites. Submit v

M. SOLD DATA POLICY WHEN NOT SUBMITTED BY THE LISTING OFFICE:

Nonmembers may not submit any property information to the PPMLS.

However, RSC will acpepperty data for properties that were listedneynhbens but sold by PPMLS
Participants. Selling Participants are not required to submit this information, but may submit the infori
their discretion.

Also,RSC will accept property datadér&wmlling Participant when the Listing Participant is unable or
unwilling to provide the information.

The following guidelines apply when sold information is submitted by the selling Participant:

1.

After the property has sold and closed, the stdiipgrParill input the listing as an Active then
Pending status |listing. The listing wildl
information. Be sure to enta@rigneal isting Date.

Information will be suppliedl f@cmired fields.

Photos are required for Cate¢geegitlential properties. Upload or submit a photo prior to submitting

the. Change and Corrections Form with sold information.

Within 24 hours after submitting the listing, the selfagtRaitt submit a Change Notice Form to the

I

RSC office. The Change Form will reflect the sold data for the property. The following is required

— —

SQ 00T

Closing Date (must be the same as or greater than the Pending Date)
Sale Price

Sold Terms

Seling Agent ID: (your Agent ID)

Selling Office ID: (your Office ID)

Sold Concessions (required)

Submitted By (Name of Selling broker that is submitting the form.)
Signature (of Selling Broker/Manager)

Listing Agent ID: (If applicable)

Listing Office ID: (if applicable)

The Selling Broker will be responsible for the accuracy of all data.

Upon receipt of the Change Form, the RSC office will:

a.

b.
C.

Change the Listing Office ID to 99999999 and the Listing Agent ID to 99@@98. wathe p
listed by a Participant, then the Listing Agent and Listing Office ID# will be retained.
Change the listing status from Pending to Sold.

Order a phoRSGf the Selling Participant has not yet uploaded or provided one. The Selling
Parttipant is responsible for the photo fee if the photo is ordered by the RSC.

Change the Compensation field to 0 and the Cooperation field to N.
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e.

N. PPAR

Add AFSBOO in Sold Remarks.

OTHER POLICIES

EMAIL SERVICE:

1. PurposeThe PPARember.name@pparmailboxes are highly filtered and were created to facilitate

the

a
b
C.
d
e

. delivery of information from PPAR/RSC to PPAR/RSC members and RSC Participants.
. communication of members back to the PPAR/RSC

notce that billing statements have been posted

. delivery of prospect email messages
. notice of PPMLS violations and sanctions

2. Association Policy:

The availability of copies of the email address roster will be at the discretion of the RSC CEO.

3. Member Use:

a.

b.

C.

O. PPAR

Members are asked to exhibit Internet courtesies in any correspondence in which the assc
email address is used.

Members are asked to make their PPMLS sys!
followup calls or emailsrh other brokers.

Members are bound by the Terms of Use for Pikes Peak Association of REALTORS® Email S
as well as FCC Regulations.

BULLETIN BOARD:

APPARBulletin Board may be provided as a communication vehicletimpaasha@SubParticipants.

Messages deemed discriminatorifaartiousing, libelous, unprofessional, or otherwise inappropriate may

deleted at

the discretion of the CEO oir&3ar bf Services.

Mambers are bound by the Terms of Use for the Pikasdtatkon of REALTORS® Email Services.

P. PPAR

MEMBERSHIP ROSTER:

The PPAR membership roster is provided as a convenience to merabéssarghttie public to enable
them to contaadividualslit is posted at www.ppar.com on the membblicasidgsiand does not contain
agent home phone numbers or email address.

Information may not be used for unsolicited faxes or emails or in any other way that violates or ma
applicable law.

Printed mailing labels are provided to PPAR miesriieerestablished by the PPAR Directors.
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Q. RESOURCE CENTER:

A computer and printer are available in the Resource Center and are for use by RSCHRRatt@aaritss, Sub
and Subscribers.

R. BUSINESS COURTESIES:

See Appendix | for a list of contisiness courtesies.

S. VENDORMARKETING SEMINARS:

The PPAR/RSC training facilities will be made available Wesdtadiezdadthte the dissemination of real
estate related product information to PPAR members and RSC participants.

The follomg guidelines will apply:

Application Process:

TheVendomust market and sell their products in Colorado.

TheVendomust provide a written testimonial letter from a PP&RNwher Colorado REALTOR®
Association member.

The testimoniakéztwill be reviewed by the CEO and the R®CdDigervices.

Acceptance is at the sole discretion of the CEO and RSC Director of Services.

If accepted, tMendowill be invited to present a seminar in the PPARIRPfadiities.

PPARRSC, its staff, and Directors dodmise any of the products.

PPAR/RSC Responsibilities:

A
1. Training room available on Tuesday from423Wpm
2.
3
4
5

Classroom seating for no more than 45 members.

. Internet connection.
. Overhead screen.
. Annouce session at least one week in advamgsvgrpar.com

VendoResponsibilities:

arwnNE

Computer(s), projector, or other equipment.

Handouts, flyers, etc.

Registration; contact name and phone number.

Marketing drpromotion of the seminar.

Statement to class that product/services are not endorsed by PPAR or RSC.

T. BUILDER INVENTORY:

The PPMLS may provide a password protected link to Builder property inventories, client registration for
pages. Thigk is pvided as a means to provide PPMLS Participants with information on new home invent
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Guidelines:
91 Builder (owner) must be a PPMLS Participant, or
1 Builder inventory must be listed by a PPMLS Participaautticiiaunld
1 Builder agrees tgeuthe Client Registration form

Information to be displayed:
1 Builder Name/company
1 Office/Model Phone
1 PPMLS Participant Name
1 Link to Builder web page

UUUSE OF OREALTORO:

Pursuant to the Nati onal Associ atiobnoisr esié moe (
REALTOREOGs domain name or emai | addr es s, her e

l. Airealtor(s)o can be used as part of a domai
firm, for example: johnsmithrealtor.com or jobatbmabm.

2. ireal tor(s)o0 cannot be used as part of any
word or phrase, for example, pikespeakrealtor.com or coleredibgspdogs (or any variation
thereof). Contactarealtor.com may be preNeitdebugh it is not technically descriptive.

3. For the purposes of domain names and email addresses only, there is an exception to the
capitalization of the term REALTOR® and it may appear in lower case letters.

V.USE OF OMLSO:

The term MLSnst owned by the National Association. The term is available for use by the public domai
National Association does own a MLS | ogo which
be used by members of the National Association.

However, the Colorado Consumer Protection Act prohibits a person from knowingly making a false repr:
as to an affiliation, connection or association with another. The use of a geographic name in conjunctio
|l ett ers i MdreS®a ldca MLS lwithghg aame name. tFdér instanué&espeakmls.coauld

infringe on RSC6s intellectual property rights.

VIOLATION OF PPMLS RULES

W. REPORTING RSC VIOLATIONS:

Section 9 of the Rulad &egulations authorizes the RSC Director of SBS{Cd30ard of Directorgive
consideration to complaints from Participants having to do with violations of the Rules and Regulations.
staff will investigate the circumstances andrizeag@action. Bens 7 and 9 provide for sanctions in the
form of a warning, censure, suspension of PPMLS computer access, or a fine.

Use the PPMLS Violation Report form. See.Exhibit F
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APPENDIX F

SUMMARY OF PPMLS FEES AND FINES

FEES:REFER TABPPENDIX C OF THE PPMLS RULES AND REGULATIONS

FINESPl ease note that a oOcourtesy warningdé is se
your ppar.net mailbox on a daily basis to ensure that you respond to a courtesy warningallttedthe
time.

DOCUMENTED UNAUTHORIZED USE OF PPMLS SERAICES
9 If documented, this violation will result in an afit@oét® months times the current PPMLS
Participation Fee (6x$40=$240) assessed to the Designated REALTOR®.

STATUS CHANGE TO AND NEW LISTING ENTEREQO
1T Agent (and also DR, Office Manager, and Bro
with a request for written documentation sighed by seller authorizing the cancellation of the
agreement, as wasdla copy of the new listing agreement that wag/igmite @@ldays cancellation.
1 If documentation is not provided within 5 business days a $100 fine will be assessed to the listing

FAILURE TO REPORT SALES INFORMATION WITHHOUHERRPRTING PERISELO0
T A Acourtesy warningo will be emailed to the
Secretary).
1 If the change is not made within 5 business days a $100 fine will be assessed to the listing broker.

DELETION OF UNBHDRIZED TEXT
1 If unauthorized text appears in the Property Description Remarks-breothér freei el d a
warningo will be emailed to |isting agent (.
that the unauthorized text viaswed from the field.

FAILURE TO GIVE NOTICE OF STATUS CHAENGEINE OR LISTING WITHDRAWN
1 If the listing broker fails to give notice of a status change or contingency (or removal thereof) withi
hour reporting p elibeemdiled talistiigcagentr t e sy war ni ngo
1 If update or correction is not made within 5 business dayistthgnwiliebe withdravem the
PPMLS until the change has been made. If the listing is alreadgrketastatfis, then a $100 file
will be agssed.

PLEASE REFER TO THE PPMLS RULES, SEQTRUDNESIAND REGULATION VIOLATIONS.
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APPENDIX G

PIKES PEAK REALTOR® SERVICES CORPORATION (RSC)
MINIMUM SECURITY MEASURES FOR COMMON LOCK BOX SYSTEM

WHEREAS, the Pikes Peak Association of REAAJEPRSBE common lock bstersyon October 20,
1988; and

WHEREAS, said system was transferred to the Pikes Peak REMCEOR®rGe a wholly owned
subsidiary of the Pikes Peak Association of REALTORS®, to operate a common lock boxigystem as an
RSC; and

WHEREAS, said system has subsequently been changed, modified and replaced and at the time of
of these minimum security medsasahangdd an entirely new common lock box system using electronicall
programmable keys and Ri8@avonger provide, support or permit the use of any prior lock box systems
keys as part of itsrooon lock box system; and

WHEREAS, the NATIONAL ASSOCIATION OF REALTORS® requires compliance with minimum
measures for the administrat@rcaimon lock box systemidiiltly for coverage under its blanket Errors
and Omissions Insurance Program.

NOW, THEREFORE, the minimum security measures for operation of the common lock box sys
adopted as follows:

1. EveryPPMLS or PPCHaticipant, SuBarticipan{nonprincipal broker, sales licensee and licensed or
certified appraiser who is affiliated with a PPMLS or PPCIE participant) or REds Qefitezt lusibve
Rules and Regulations oPBPMLS or PPGRall be eligiblehold one key, gect to the execution of the
proper request forms, a lease agreement, payment of the required fees, and compitian of the or
requirement.

2. Any key, programmer, keypad or other device (hereinafter referred to as "&dgtkbyowlaah be
opened shall be nonduplicative. By "natikiplicis not meant that the key is necessarily covered by
current patent but that it cannot be readily copied in the manner that other typal/arkeys ordina

3. Keys must be obid from the original manufacturer, from a recagiozed ek box systems, or from
any other legitimate source. Prior to utilizing previously used keys, lids or boxes information shall be
from the original manwii@r to determine whethe key's pattern, code or configuration is already in use
by other Boards, Associations, Multiple Lisices $& other users in the vicinity. Surrounding Boards,
Associations and Multiple Listing Services shall aigctbeé tmdetermine whethe key's pattern, code
or configuration is currently in use.

4. The common lock box system is designated as an activity of the Pikes Peak REALTOR® S
Corporation, a wholly owned subsidiary of the Pikes Peak Association of REALTORS®.
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5. In the ase ofSubParticipamtonprincipal brokers, sales licenseescemsbt or certified appraisers, the
lease agreement shall be cosigned by the Participant. Lease agreements shall spell out the respons
the parties and shall ipamate by ference any applicable rules or regulations or other governing provisic
of the Association or RSC that relate pertteon of the lock box system. The lease agreement shall als
provide that keys may not be used under any circumstances lBr dngorkekiey holder.

6. No one shall be required to lease a key from RSC except on a voluntary basis.

7. RSC shall maintain current records as to all keys issuedramiy.inTiheee shall be an audit, at least
annually, of all keys, whetherdgsuanventory. This requirement may be satisfied by a physical invento
or, alterntavely, by receipt of a statement signed by the key holdertamnplathteafasting that the key is
currently in possem of the key holderhis audit regaiment does not apply to electronic lock box
programmers of keypads which are sold or eéded guch devices may be deactivated within thirty (30)
days.

8. RSC may require the key holder to post a deposit as secuntsirfoe péitioe key holdds o bl i gat
such amount as is determined by the RSC Board of Directors, but is not required to do so as long as
leased and is elecicafly programmable so that it can be deactivated within thirty (30) days. The RSC
box key for theew system is so programmable. RSC no longer provides or supports any lock box s
which uses any keys not electronically paideaonnvhich can not be deactivated within thirty (30) days.

9. If, at the time of inventory, a key is unaccoumtéchfeey holdefuses or is unable to demonstrate that
the key is within their physical control, then the key will be considered unaccounted for and any f
deposit may be forfeited to RSC to the extent directed in any deposit proigithe REptidard of
Diretors.

10.Lock boxes may not be placed on a property without written authority from the seller. This authority
estalished in the listing contract or inetEegocument created specifically for the purposen innclusi
PPMLS compilations cannot be required as a condition of placing lock boxes on listed property.

11.RSC will charge key holders and tisgnatories with the jobligdion of immediately reporting lost,
stolen or otherwise unacetlmtkey to RSC. Upon receipt or notice RSC will take any steps deeme
necesary to rgecure the system.

12.RSC has adopted written, reasonable and appropriate rulesuegsl fpraadministration of the lock box
system which includes appropriate fineseroeed $1,000.00. Any issuing fees, recurring fees, or othe
admistrative costs will be established at the discretion of RSC and set forth in the rules and procedt
key holders must agree as a condition of the key lease agreemert, iy the boles and procedures
governing the operation of the locksteonr.sy

13.All lock boxes issued by the Pikes Peak REALTOR® Services Corporation shall be of a recording typ
RSC or any law enforcement agencygtarayirte what key(s)/¢sflbave been used to open the lock box
on a property. The system configuration shall be different fraRB@henitpmisers.

14.Notwithstanding the foregoing, RSC may at itelbplemtronic lock boxgrammers or keypads to
PPMLS or PHEparticipants and others eligible to hold lock box keys pursuant to mhests require
provided that such devices may bévateaktif necessary, within a reasonable period not to exceed thir
(30) days.
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15.RSC may refuse to sell or lease lok&yspxnay terminate existing key lease agreements, and may refu:
to activate or reactivate any key held by an individual convicted of a felony or misdemeanor if the crir
determination of RSC relates to the real estate business or puttodhergs,ocwother real estate
professionals at risk.

RSC may suspend the right of lock box key holders to use lock box keys following their arrest and pri
conviction for any felony oremesahnor which, in the determination of RSC, reftmte®db dstate
business or which puentd, customers, or other real estate professionals at risk.

Factors that can be considered in making such determinations include, but are not limited to:

o

~0 o

g.

a. the nature and seriousness of the crime
b.

the relati@hip of the crime to the purposes for limiting looéslsox a

the extent to which access (or continued access) might afford oppayagetiessiongar criminal
activity

the extent and nature of past criminal activity

time since crimai actity was engaged in

evidence of rehabilitation while incarcerated or following release and

evidence of present fitness.

16.Any funds accepted by RSC as deposits for lock box keptaghedl by RSC in a separate account so
thatthe funds will be available tafbaded to depositors upon return of the lock box key. The fund
deposited are to leimed for this purpose only and are not to be utilized in any other manner. This de
fund may be an intef@sdring accountiwihe intest retained by RSC.

17.RSC, as necessary, shall notify the NATIONAL ASSOCIATION OF REALTORS® in writing that F
adopted the policies of the NATIONAL ASSOCIATION OF REALTORS® with regard to lock boxes.

Revised and executed by the Bb&nmectors of the Pikes Peak REALTOR® Servia®iCurisor

day of

, 2001.

PIKES PEAREALTOR® SERVICES CORP.

Secretary
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APPENDIX H

PIKES PEAK REALTOHR&RRVICES CORP.

RULES AND PROCEDURES FOR ADMINISTRAT@WMION LOCK BOX SYSTEM

Pursuant to the requirements of the minimum secunitgnisqoirthe NATIONAL ASSOCIATION
OF REALTORS®, the RSC hereby adopts the following rulekisrsdfpiagz@dministration of
the camon lock box system.

1.

EveryPPMLS or PPCHarticipanSubParticipant (a nprincipal broker, sales licensee, or
licensed or certified appraiser who is affiliated with a PPMLS or PPCIE Participant), or REL Cor
Userasdefined in the Rules and Regulation®&Mh& or PPCG3Rall be ellge to lease one
electronically programmable key/key pad to access the RSC common lock box system, subjec
the execution of the proper request forms, a lease agreement, gpgficevie dees, and
complgon of the orientatiequirement.

SubParticipant ngmincipal brokers, sales licensees and licensed or certified rapgtraisers
complete the appropriate form and have it signed bypiet Ratticvhom associzaed,
complete the Pikes Peak Adiotiaf REALTORS® orimmtecourse and any required RSC
course for use of thexwwmn lock box system before a key will be issued.

Any applicant for participation PRRES or PPOitay apply for the easdyraince of a key,
provided such applicant must execute the ConsathtoardoA form required by the Pikes
Peak Association of REALTORS® before a kesgwetl be i

Every participant must order a key from RSC on the appropriate form. mlrheusirdber for
presented by the Lessee of the Programmer Key.ofdrfeea@uder Form must be aceompa
nied by a lease signed by the lessee (Member) and countersigned and agreed to by the Particip

RSC may require the key holder to post a dépisitsvaecurity for pemoice of the key

hol der6s obligations in such amount, i f an
not required to impose a deposit so long as the key is leased and is electronically programmabl
that it cabe deactivated within thirty (30) days. RSC nodadgsrgorsupports any lock box

system which uses any keys/keypads atwanielglly programmable or which can not be
deactivated within thirty (30) days. Unless otherwise directed by thefm@ dBara;donly
Supra Display and eKeys (AKeyo) wil!/ be us:«
such keys will be kept by RSC in a spemialtdor refund.

Every participant leasing a Programmer Key shall pay a service fhe &xreetdny of the

RSC which is due in advance on the first day of the maeatfangmowfia key beginning
October 1, 1998. This service fee may be prorated for the year of application. An annual or o
interval service fee for the fiscal y@eblwdr 1 through September 30, as set by the Directors of
the RSC will be due and payable upon each annual renewal. In addition to the service fee a
time lease payment of $150.00 shall be paid to RSC upon the keyholder signing the Key/Key
Agreenm with RSC; provided that if keyholder has an existing $50.00 deposit with RSC under t
former lock box systergh@&leler may have such deposit transferred to RSC as the lease payment
and such amount shall no longer be credited as a deposit.
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7. If atthe time of inventory by RSC or at any other time an accounting for keys is required by RSC
if a keyholder refuses or is unable tosttateothat the key is within their physical control, then
the key will be consideredamanted for, and any $uowl deposit will be forfeited to RSC.

8. If a key is lost or stolen, the keyholder will be required to sign a cdridisatshriesst with a
copy of the report to be furnished to all local police authorities and placed in the files of RSC.

9. Upon issuance, each Lessee will receive Operating Instructions for the Key and KeyBox. Ot
forms and information may be supplied by RSC and/o#etiloa.Associ

10.Procedures for reprogramming the Key/KeyBox have liseddstaRSC. The owner of
KeyBox may be required to complete gpriafgpform. A fee as set by the RSC Board of
Directors will be charged for reprogramming necessitated by a lost or stolen Key unless
appopriate report has been filed with the local police authorest i filed then no fee will
be charged.

11.A PPMLS Participant must have a current key lease to be eligible to purchase lock boxes. Tran:
of Supra KeyBoxes (lock boxes) may be made to another getinte Ravscriber or other
legally ajible person of RSC upon completion of the appropriate form.

12.At no time shall a Key or a code for the kesfdrectiato another person. Any disclosure of the
key code, unauthorized use or transfer of the key or its code is considdrechliy &88 ob
the security systemefuRal to return a key or to execute a Lost Key Affidavit or Certificate in the
case of a lost or stolen key, is also considered a breach of the security system. Any such bre
may result in an automatic fine imsweint, if any, as is set by the RSC Boaedtofd) but
not to exceed $1,000.00, which must be paid by the Lessee, otherwise the same will be turned
for collection. In addition, to the extent if any set forth in the dseasmagy be assesl
liquidated damages as a cost for rendering the system secure afteeeubitgach of s

13. Written authorization of the property owner shall be obtainedyBefore atker lock box is
placed on a listed property. This authority mayidieedstathe listing contract or in a separate
document created specifically fonplos@u (See recommended form and language.)

14.All keyholders and their cosignatories are charged with the joint wbig@itwelyofeporting
lost, stolen atherwise unaccountable keys to RSC. Upon receipt of notice, RSC will take an
steps deemed necessary to resecurstéme. sy

15.Deposits, lease fees or issuing fees, recurring fees or otinativaeloosts for the operation of
the system shall éstablished at the discretion of the Board of Directors of the RSC and issued a:
amendments to these rules anetipres.

16.All keyholders, by receiving a key, agree as a condition of such issuance to be bound by
minimum security measures obthman lock boxstgm, these rules and procedures, the lease
agreement, and other rules and regulations adopted by the RSC governing the operation of the
box sgtem.

17.The lock box system may require the use @f aosigm in each properthienevent that the
electronic automatic recording device, which is part of the lock box system, is for any reas
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inoperable. A business card may be attached to the roster in lieu of signing it; however, evidenc
every entry must be recorded at epehtyprwhether in the form of arsigister or attached
business card if the electronic automatic device for any reason is inoperable.

18.The leased Key is and shall at all times be andxceptams set forth in the Lease Agreement,
the sole anexclusive property of the Lessor. NEITHER THE KEY NOR ITS CODE SHALL B|
TRANSFERABLE. THE KEY SHALL NOT BE USED UNDER ANY CIRCUMSTANCES
ANYONE OTHER THAN THE LESSEE ssEeeshall keep the Key in a safe place, shall not in
any manner attach ttemidy number to the Programmer Key, shall not divulge higitigr Key ide
number to anyone, shall not duplicate or attempt to duplicate the Key and shall not loan, give
transfer the Key to anyone.

19.Every Lessee shall return the Key to RS@witl@nhbusess days of their termination from
particip@on in RSC, or otherwise upon the request of the RSC for breach of the lease agreeme
Failure tceturn a Key within two (2) business days after termination may automatically result in
fine asestdlished by the RSC Board of Directors in an amount not to exceed $1,000.00 to th:
keyholder. The Key must also be returned within two (2) business dayantf lla$artic
terminated partidipa in RSC. Within seven (7) days after tranefex &ffice to another, the
two (2) business days termination provisire@nces to run. If a keyholder has not advised RSC
of such transfer within seven (7) days plus two (2) business days, the keyholder agreement wil
deemed termipedt If the Kag not returned within said time, then there may be an automatic
assessment of a fine in such amount, if any, as established by the RB€&:Bosrglos @
late charge of such amount, if any, established by said Board, which shall bedontteea debt due
RSC and collectible through a collection agency or legal action. Ifdegalesctecessary
for collection of the fine or late charges, then the keyholder shall pay all costs of such collection
attorneys' fees incurred by RSC.

20.Evey Participant, by approving the appropriate form, and cosigning the lease, agrees to |
responsible for each key issued to a licensee or other peisoh tauffasticipate in the
PPMLS or PPCtE authorized to obtain a key underthweityg of theaRigpant. Each
Participant shall, within two (2) business days, notify RSC of any termination or transfer o
licensee.

21.Lessor shall replace any lost or stolen Key for a new lease fee of $50.00 or such other amoun
may be established by th€ B8ard of Daters to be paid by Lessee to the Lessor. Any
previous deposit shall be forfeited to the Lessor. A sworn statement signed by the Lessee sha
givenRSCand to all locablige authorities within three (3) business days concerning the
crcumstances of a lost or stolen Key. If Lessee finds and returnsohshhkrsp@vstolen
Key for which a replacement Key was issued, the Lessor shall refund the forfeited replacem
deposit less a $25.00 processing charge to be retained. byp@sseturn of a damaged Key,
the Lessor shall issue a replacenognarBmer Key for the then current lease fee plus such
additional amount, if any, as may be set by the RSC Board of Directors.

22.Any Lessee violating any of the minimum segcunéments, these rules and regulations, or the
programmer key lease agreement, shall be subject to such fine, if any, not to exceed $1,000.0C
may be set by the RSC Board of Directorsmagaintsofor violations of the minimum lock box
security guirements and these rules and regulations, shall be heard by the RSC Board o
Directors. In addition to any fine imposed, the lease agreement may be revoked and cancelled
the participant ordered forthwetuto any Keys to RSC.
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23 All of the pwesions of the Minimum Security Measures for Display oyBeikeg/ ke
incorporated into these rules and procedures and are madefa part here

Dated this day of ,

PIKES PEAREALTOR® SERVICES CORP.

Secretary
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APPENDIX |

BUSINESS COURTESIES

These recommended business and professional practices are intended to be consistent with the Byl
Rules and Regulations of the Pikes Peak REALMiR® Genp. and the Code of Ethics of the
NATIONAL ASSOCIATION OF REALTORS®.

A. Respect for the Public

1.
2.
3.
4.
5

6.
7

8.
9

10.
11.

12.
13.

14.
15.
16.
17.
18.
19.
20.

21.
22.

Follow the "Golden Rub® unto others as you would have them do unto you.

Respond promptly to inquiries, requests for information ancfseffeatio

Schedule appointments and showings as far in advance asdpalsgityle jarior to entry into a
property.

Call if you are delayed or must cancel an appointment or showing.

If a prospective buyer decides not to view an occuédrhasnessing the property, promptly
explain the situation to the listing broker or the occupant and leave a business card.
Communicate with all parties in a timely fashion.

When entering a property, ensure that unexpected situations, suchreashgretked
appropriately.

Leave your business card and/or sign in.

Never criticize property in the presence of the occupant.

If possible, inform occupants that you are leaving after showings.

When showing an occupied home, alwaysdouyliak or knoicland announce yourself loudly

T before entering. Knock and announce yourself loudly before entering any closed room.
Present a professional appearance at all times; dress appropriately and drive a clean car.

If occupants are hooh@ing showings, identify yourself, ask their permission before using t
telephone or bathroom and try to keep conversation to a minimum.

Encourage the clients of other brokers to direct questions to their broker or representative.
Communicatesally; don't use jargon or slang that may not be readily understood.

Be aware of, respect and make a diligent effort to understand cultural differences.

Show courtesy and respect to everyone.

Be aware of and make a diligent effort to readtiad<d

Promise only what you can deliver and keep your promises.

Identify yourself and your REALTOR® and professional status in contacts with the public
appropriate.

Do not tell people what youithétkthem what you know.

Makea reasonable effort to confirm the seller of a property is aware of a scheduled showing.

B. Respect for Property

1.
2.

3.

Be responsible for everyone you allow to enter listed property.

Never allow buyers, or anyone else, to enter or access a listedapcopgopnied, unless
otherwise instructed by the listing broker.

When showing property, keep all members of the group together.

Enter property only with permission even if you have a lockbox key or combination and evel
property is vacant.
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7.

When the occupant is absent, leave the property as you found it (lights, heating, cooling, drape
If you think something is amiss (e.g. vandalism) contact the listing broker immediately.

Be considerate of the seller's property. Do not aleovo aatpdrink, smoke, dispose of trash,
use bathing or sleeping facilities, or bring pets. If weather is bad, take off shoes and boots
property. Leave the house as you found it unless instructed otherwise.

Use sidewalks.

C. Respect for Peers

Identify yourself and your REAdardprofessional status in all contacts with other REALTORS
Respond to other brokers' a n d-mailsepeomptlyeasd a t e
courteously.

Be aware that large electronic filegtadtiments or lengthy faxes may be a burden on recipients.
Notify the listing broker if there appears to be inaccurate information on the listing.

Share with other brokers important information about a property, including the presence o
secuity systems, and whether sellers will be present during the showing.

Show courtesy, trust and respect to other real estate professionals.

Avoid the inappropriate use of endearments or other denigrating language.

Do not prospect at other REALS@PRS houses or similar events.

Return keys promptly.

Carefully replace keys in the lockbox after showings.

. To be successful in the business, mutual respect is essential.
. Real estate is a reputation business. What you do today mayepifitatigivand business

for years to come.
Place lockbox in an accessible and visible location.

. Use a Lock Box Guard to prevent scratching a door, if applicable.

D. Other Business Courtesies

=

oo

Turn off cell phones during meetings.

Provide antact information and be available directly or through a designated assistant or subs
broker.

Call the listing broker before writing an offer to confirm the status of the property and to discus
important details of the offer.

Recognizéhat cooperation with other real estate professionals is a pillar of our profession
promotes the best interests of those who utilize your services.

Conduct yourself in a reputable and prudent manner in all transactions.

Contact the listing brakeall matters concerning the property.
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EXHIBIT A

PIKES PEAK REALTOR® SERVICES CORP.
PIKES PEAK MULTIPLE LISTING SERVICE

PARTICIPATION AGREEMENT

The undersigned, the Realtor principal or Designated REALTOR® (DR) or Designated Appraiser (DA) of

(company name), with primary member

the (Board/Association of REALTORS®), agrees to
in the Pikes Peak Multiple ¢.iStmice (PPMLS).

| certify that | have read and fully understand the Rules and ReguRBbhSdf filtker certify that | will abide by the
Pikes Peak Multiple Listing S&ules and Regulations now in effect or which may be heredfier théopperation of the
PPMLS

| certify that | anCaloradticensed Realtor principal or Designated REALTOR® capable of making blanket unilateral offe
cooperation and compensation to otti@p&ats (acting either as brokers, buyer, lorokarsaction brokess)that | am a
Colorado licensed Qesated Appraiserfurther agree to arbitrate any dispute with other Participants arising out of the use of 1
PPMLSs provided by the Bylaws of the Pikes Peak REALTOR® Servicer§larmul thaina violation offR&ILS Rules
may result in termination oPRMWLrivileges and that | may be assessed an administrative processing fee which may be
addition to any discipline dnddines, that may be imposed.

As thePPMLSParicipant, | agree to be responsible for the paymBRMi Sdles, ricluding but not limitedPRMLS
Participation Fees for individutde mbove office. | further agree that nonpay@Rdfit ¢es may result in termination of
savice in accordamwith the PPMBS8les and Regulations. | understand thalofaglo licensed brokers or sales licensees,
appraisers or administrativesfitédted with this office are allowed access, upon my registration of their frdtvisSioth the
thePPMISthrough my participation and that no other person or entity is permitted to use this senrta@ghtiongh my pa

Listing Content and County Records

Dated at Colorado Springs, Colorado this day of . ,

Name of REALT®Rrincipal or Designated REALTOR®/Participant:

(please print)

Signature
Colorado License Number Last four digits of Social Security Number
Broker Number (as assigned by Primary Board/Assoc.)

Company Name

Company Address

Company Telephone Number: ( )}

Do you have any disabilities which require special accommodations, including provision of auxiliary aigdeasservices? If
identify your spaicneeds.

STAFF USE ONLY: Assigned to Broker ID# , Slsm ID#
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EXHIBIT B

PIKES PEAK REALTOR® SERVICES CORP.
PIKES PEAK MULTIPLE LISTING SERVICE

REGISTRATION AND CHANGE FORM
FORNONPRINCIPAL BROKER ORESALICENSEE OR APPRAISERPBBBICIPANT

As the PPMLS Participant, | understand that the Colorado lzeéncipdiitmokers or sales licensees oseapprai
affiliated with my office are allowed access, upon my registration of their nBM&SwithttieeFP Mh&ugh my
participation in the PPMLUS8rther certify that | will not allow access to PPMLS services tasomy atleatipenot
authorized to use it.

| agree to be responsible for the payment of afeB@NhGuding byt fimited to PPMLS Patticip Feefor the
licensees registered with the service as listed below. | further agremttieipaihtsito PPMh&®ugh my Rizipation will
arbitrate disputes and abide by the Bylaws of the Pikes Peak REAIETOR® Sadvwill abide by the PRM&Sand
Regulations, as amended from time to time.

NONPRINCIPAL BROKER PPAR LIST PRIMARY]
SALES LICENSEE MEMBER 4 INITIATE| CANCEL| EFFEC. PROG ASSOCIATION
APPRAISER SERVICE| SERVICE| DATE | KEY (Y/N)
1.
Print Name

I hereby agree to comply with the RSC Bylaws and Rules and Regulations as amended from time inclug
to arbitite disputes pursuant to the Rules and Regulations.
Signature of Sub Participant
Last 4 digits of Social Security Number
Do you have any disabilities?

Listing Content and County Records

TO BE SIGNED BY DR OR DA:

Dated at Colorado Springs, Colorado this day of ,

Name of REALT®Rrincipal or Designated REALTORGpRAtt

(please print)

Signature

Colorado License Number

Broker Number with Board/Assoc.

Company Name

Company Address

Company Telephone Number: ( }
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EXHIBIT C

PIKES PEAK MULTIPLE LISTING SERVICE

STAFF ACCESS AUTHORIZATION FORM
Type of Access (select one choice):

1. _ Employer Acce@sgistration is not requinezifee)

2. ___ Head Broker Assistant Access; DR level(@couessRecords is excluded)
($30.00/mo). Bill Type = DL.

3. ___ Office Manager Assistant Access; OM levelGargeg®Records is excluded)

($30.00/mo). Bill Type = OL.
4. Broker LodBecretary Acce@sstricted to Add/Edit Listing)
____Head Broker Load (Add/Edit Listings for Company.) Bill Type = HB.
____Head Broker Loa@hargeable ($10.00/mo). Bill Type = HBC
__ Office Broker Load. (Add/Edit Listings for Officee)=BILTyp
____ Office Broker Loa@hargeable ($10.00/mo). Bill Type = BLC
5. _ _Unlicensed Assistant Ac.c(adHAilListogiselttded) DA, Oown
($20.00/mo). Bill Type = Wllawed to Add/Edit for-Baiicipant (brokenly? — Yes _ No

Name of Applicant: (please print)

First Middle Initial Last
Last four digits®dcial Security Number

Name of Employing -Balnticipanbloker if applicable:

First Middle Initial Last

Signature Date

Office Information:

Office Name

Office Address

Office ID# Office Phone #

Name of DR or Manager

First Middle Initial Last

As the Designated Broker (DR) or Managing Broker for this office, | hereby authenzed s latsnsed

assistant or clerical staff to have access to the PPMLamthtzdstigethat the aboamned individual is under my

direct employment and supervision. Within 24 hours of the termination of their employment, | will notify RSC to
their name and password from the authorized access list for our office.

Signatre Date
(Required for all accesses)
Fax to RSC at (719) 8165
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EXHIBIT D

PIKES PEAK REALTOR® SERVICES CORP.
PIKES PEAK MULTIPLETING SERVICE

SUBSCRIBER AGREEMENT

The undersigned, (choose, assn:
Colorado Licensed real estate appraiser Affiliate member of PPAR
Affiliate Lending Institution or Title CompanpNREPAIR

Affiliate of the Pikes Peak Association of REALTORS®, who does not participate in the Pikes Peak
Listing Service (PPMLS) as or through a Designated REALTOR® or Designated Appraiser, appli
Subscriber torsees of the Pikes Rédultiple Listing Service.

| certify that | have read, fully understand and agree to abide by the Ratémnaraf RegRikes
Peak Multiple Listing Service now in effect or which may be hereafter adopted for the operation of t
Peak Muliip Listing Service.

| understand and agree that as a Subscriber of the Peak Multiple Listing Service, that | am ent
computerized sold listing information. | agree that any informationeobiested @rovided for the
exclusive use of lamrized Subscribers and that suchatidormay not be transmitted, retransmitted, or
provided in any manner to an unauthornzedahdffice or firm except as provided in the Pikes Peak
Multiple Listing Service Rules and Regulations.

| agree togy promptly all fees and charges assessed to me as a Subscriber anttdsrany se
information that | receive. | further agree that nonpayment of any such fees or charges may r¢
termination of services to me.

Dated at Colorado Springs,dimpothis day of ,

Print Name (Signature)

Colorado License No.:
Broker No.:
Company Name:
Company Address:

Company Telephone No.: ( )-

PageB9



Page90



EXHIBIT E

PIKES PEAK READR® SERVICES CORP.
PIKES PEAK MULTIPLE LISTING SERVICE

REAL ESTATE LICENSEE (REL) CONTENT USER AGREEMENT

This Agreement is made and entered into as of the day of by and between the Pikes P

Services Corp.¢cIfRSC) and ,(REL).

Whereas RSC maintains an information database for Participants of the Pikes Peak Multiple Listing Service (PPMLS); and

Whereas RSC will furnish to individual Colorado Licensatt Beak&s principals and Appraisers principals (REL) limited access
database under the guidelines established in th@HE8Miu] Reglibns and upon payment of the fees required as set forth in Appe
C2.

Now, therefore, in conaiiitem of the foregoing and upon payment of the required fees and compliaiccs\aitid thepedlures set
forth in the PPMR8Iles and Regulations, the RSC will provide to REL access to its database and other data base information sen
the PPML®arket area, on the same basis as Participants pb@eM f& those differences noted in the Content User Section and Se
18 of the PPMLS Rules.

REL agrees that all information furnished will remain the property of thenBiS6& aadsmiittedinansmitted|tared or sold by or
to an unauthorized person or entity.

Real Estate Licensee may not submit property listings to or throughePiebH 8nd charges will be different than that charge
Participant members beiotategories of users. REL agrees to abide by tieulRRMhE Regulationsiegde to them.

Real Estate Licensee shall indemnify and hold harmless RSC arahistidMifficers, directors, brokers, and employees from &
andallthimar ty c¢cl ai ms, demands, l'iabilities, causes oihcoaection on ,
with Real Estate Licenseeds use of the information provid

RSC/PPML&oes not make any warramgtorsement or representation that the information provided is accurate orugteremain
since such information is supplied to it by its ParticipanBasticfanits.

Under no circumstances shall RSC, RRWL®Ir officers, directarkdns, and employees be liable to any party for direct, indire
incidental, consequential, punitive, exemplary, or special damages, or loss of revenudits antisphtesiness.

Dated this day of L

PIKES PEAK REALTOR® SERVICES CORP., Inc.

By:
RSC Directof Services

By:

Signature

Name: [rint)
Colo. Real Estate Commission License No.

Company Name:
Company Address:

Conpany telephone No.:
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EXHIBIT F

PPMLS RULES VIOLATION REPORT

MLS# ADDRESS

Listing Status Violationgthe Long w/Supplemental report must accompany thig complai

Section 1.6.2 Change in Listing Status

Current status Status should be
Section 2.5 Reporting Sales to the PPMLS

Current status Property Sold Date
Section 2.6 Reporting Resolutiamtfigency

Current contingency status Status should be
Section 1. Listing Procedures

Property is listed but does not appear in the PPMLS
Name of Listing Office

Listing is not an Exclusive Right to Sell, or Exclusive Agency and should not be in PPMLS
Section 1.2 Detail on Listings Filed with the PPMLS
Unauthorized text in Property Description Remarks

Unauthorized Use:
Appendix E, Section E
Complaint lodged because you observed unauthorized use of PPMLS services
Name of Participanbined:

Describe unauthorized use:

Other Violations

Please describe

YOUR NAME (please print)

OFFICE NAME PHONE

Fax complaint to RSC at (719)}342, or email taolations@ppar.org

RSC USE:

Date complaint was received: RSC Staff taking call:

Listing Status Violations:
MLS#: Broker Report Attached: ~_ Yes _ No
Listing Broker ID#: Name:

Listing Office ID#: Office Name:

Listing Broker fined $100.00: ___Yes ___ No Charge sentto Accounting: ___Yes ___ No
Otter Violations:

DR ID#: Name:

DR email address: Phone:

Notes:
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EXHIBIT G
PIKES PEAK MULTIRUETING SERVICE
REGISTRATION OF INTERNET BOE®ISPLAY OF PPMLS CONTENT

ON PARTI CI P APKRTCEPANDR INSRRRET SITE

The undersigned, the Designated REALTOR® (DR) and Broker Member of

(company name),

with primary membership in the
(Board/Association of REALTORS®), as a Participant in the Pikes Peak Multiple Listing Service (PRMh&) Iheasgky certifie
read and fully understand the Rules and Regulations of the PPMLS including but not limited to those perthinisg, to the dowr
transfer, and display of any portion of the PPMLS content base. Pursuant to such Rules ancifRegletens régisiters

those Internet sites set forth below as sites at or on which content and/or photographic or graphical images may be dis
accessed. RSC shall not be Iiabl e, h aywosvnees,rlessors, or afyahird i c i
party for any misuse,utimarized display or transfer or appropriation of said content and photo and/or graphic images by any thiri
arising out of such download of PPMLS listing content and photo and/orsgr&ahtcipseexgrees to promptly notify the ISV
(Vendorof any termination by Participanthofization for display of listing content and photo and/or graphic images on or at su
Internet site. Participant shall have the responsibilitsinipraegfoestrictions on use or display of photo and/or graphic images
and/or content on such site. RSC shall have the right, however, but not the duty,astictfonseagubk election of RSC.

Internet Site UniverseddRirce Locator (url)

Registered Holder of Site Domain Name

Name of SeParticipant (nqmincipal licensee) if applicable

Signature Dated

Operator of Site (Vendor Name)

Site Contact Name Phone ( -

Name of REALT®Rrincipal or Participant:

(please print)

Signature Dated

Broker Number (as assigned by Primary Board/Assoc.)

Company Name

Company Address

Company Telephone Number: () -

Fax to RSC at (719) 8165

STAFF USE ONLY: Received on
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EXHIBIT H

PIKES PEAK MULTIPLE LISTING SERVICE

REGISTRATION OF INTERNET BOE®ISPLAY OF PPMLS IDX OR IDX2 CONTENT
DOWNLOADED BY PARTICIPANT FROM PPMLS DATA BASE

The undersigned, the Designated REALTOR® (DR) and BroKer Member o

(company name),

with primary membership in the (Board/Association of
REALTORS®), as a Participant in the Plk&&uRide Listing Service (PPMLS) hereby certifies that | have read and fully understal
the Rules and Regulations of the PPMLS including but not limited to those pertaining to the download, lesseofrangfer, and disp
portion of the PPMLS data. bBsesuant to such Rules and Regulations Participant hereby registers those Internet sites set forth
below as sites at or on which content and/or photographic or graplueallaadgdsdy Particifram PPMLS listing content

and photo and/or graphii mages may be di splayed or accessed. RSC shal
customers,iehts, property owners, lessors, or any third party for any misuse, unauthorized display or transfer or appropriation ¢
content anghoto and/or graphic images by any third party arising out of such download of PPMLS listing content and photo an
graphic images. Participant shall have the responsibility for enforcliogsuon testror display of photo and/or graphic images
and/or content on such site. RSC shall have the right, however, but not the duty, to enforce such restrictiR®Cat the electi

____Search CSV (No Charge) _ IDX FTP ($50/mo) __ IDX2FTP ($50/mo) __ RETS (no ETA))

Internet Site UniverseddRirce Locator (url)

Registered Holder of Site Domain Name

Name of SuParticipant (nqmincipal licensee) if applee

Signature Dated

Participant or SBharticipant FTP site:

Operator of Site (Vendor Name)

Site Contact Name Phone ( )

Name of Parpeint (DR or REALTOR® Principal):

(please print)

Signature Dated

Broker Number (as assigned by Primary Board/Assoc.)

Company Name

Company Address

Company Telephone Number: ( )}

Fax to RSC at (719) €185 STAFF USE ONLY: Received on
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EXHIBIT |

PIKES PEAK MULTIPLE LISTING SERVICE

ISVOPTIONMENDOBR S CLI ENT REGI STRATI ON FOF

VENDORNFORMATION:

VendoName (Operator of Site/Service)

Vendofontact Name

VendoContact Phone #

VendoContact Email Address

VendoFTP site

PPMLS PARTICIANT OR-BURTICIPANT (CLIENT) INFORMATION:
PPMLS Parfieint or SuBarticipant Name

PPMLS Participant or-Bahicipant Office Name

PPMLS Participant or-Babicipant Office Phone #

SITE URL (uponigdhRSC Licensed Content appears):

Site Classification:
____IDX Public (not passweprdtected)

____IDX2Z Private (requires password to access)

PRICING SCHEDULE (based upon the totalohl®RML_S Participants andP8rtitipants that are provided service through the
Licensing Agreement):
IDX FTP Push from RSZetodoonce a day,-M
1-2 users  $50/mo
3users $250/mo
45 users  $300/mo
6-7 users  $350/mo
8+ users $400/mo
IDXZFTP Push from RS&émdoonce a day,-M
1-2 users  $50/mo
3users $300/mo
45 users  $350/mo
6-7 users  $400/mo
8+ users  $450/mo

Fax to RSC at (719) 8165
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EXHIBID

VIOLATIONS WAIVER FORM

Waivers will be reviewed bg RSC Board of Directors

Broker Name

Broker Phone

Office

Office Phone

Date

With Reference to MLS #

Violation sanction was with regard to: (check one)

____Unauthorized access to RSC service
____Failure to submit Sold information

__ Cancédéd/Rdisted property

____Deletion of Unauthorized Text

____ Deletion of Unauthorized Offer of Compensation
____Other Violation

Fines and other sanctions are issued when listings in the PPMLS, or supporting documentation, do not c
withthe PPMLS RuldBlease indicate the reabkatyou would like for RSC to waive the violations sanction:

FAX to RSC Director of Services at (71885
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